Questions and Answers for IFB No. 02-2014 Janitorial Services:

NOTE: Bids must be received no later than February 7, 2014 at 1:00PM CST. The Bid Opening is
February 7, 2014 at 1:30PM CST. Any Addenda must be executed and returned with the Bid.

Question 1: Can you provide the previous bid price tab including successful bidder?

Answer: The preapproved list of vendors for Janitorial Services is used by state agencies and
other entities under the purview of the PSCRB (hereinafter “agencies”). The PSCRB does not contract
with the vendors; instead, contracts are between the vendors and the agencies using the preapproved
list. A list of the state agencies and entities under the purview of the PSCRB, and therefore eligible to use
the preapproved vendor lists, can be found in Appendix A of the PSCRB Rules and Regulations located on
the PSCRB page of the Mississippi State Personnel Board (hereinafter “MSPB”) website at
www.mspb.ms.gov. The current list of providers of Janitorial Services and rates can be found on the
PSCRB page of the MSPB website under the Preapproved Vendor Information tab.

Question 2: Who is a current contractor providing service at these facilities?

Answer: The preapproved list of vendors for Janitorial Services is used by state agencies under
the purview of the PSCRB. The PSCRB does not contract with the vendors; instead, contracts are
between the vendors and the agencies using the preapproved list. A list of the state agencies and
entities under the purview of the PSCRB, and therefore eligible to use the preapproved vendor lists, can
be found in Appendix A of the PSCRB Rules and Regulations located on the PSCRB page of the MSPB
website at www.mspb.ms.gov. The current list of providers of Janitorial Services and rates can be found

on the PSCRB page of the MSPB website under the Preapproved Vendor Information tab.

Question 3: What is the precise contract value for the most recent twelve month period of each
facility?
Answer: The preapproved list of vendors for Janitorial Services is used by state agencies. The

PSCRB does not contract with the vendors; instead, contracts are between the vendors and the agencies
using the preapproved list. Information regarding state agency contracts may be found at
www.transparency.mississippi.gov.

Question 4: Are state employees allowed to apply?

Answer: The PSCRB cannot offer any legal advice. State employees should consult their agency’s
policies regarding outside employment, conflicts of interest, or any other applicable policies and/or seek

legal counsel. You may also consider seeking an opinion from the Mississippi Ethics Commission.



Question 5: Please clarify the amount of hours required that a day porter be on site at an agency to
satisfy the contract terms for the bid. | respectfully suggest issuing an amendment to this portion (DAY
PORTER) of the IFB to an hourly charge instead of a per square foot charge if there is not a set required

amount of time that a day porter must be on sight.

Answer: As stated in Section 5.1 of the IFB, “Janitorial services are to be provided in three
separate categories: (1) after business hours only; (2) after business hours with on-site worker during
business hours; and, (3) during business hours only. Most agencies operate on a Monday — Friday,
8:00AM to 5:00PM schedule. Bidders must be able to provide each service category.” See also
Attachment A, which further states, “If services are to be provided after business hours, the vendor may
be required to have one employee on-site, during business hours to meet janitorial needs.” [bold
added]. The preapproved list of vendors for Janitorial Services is used by state agencies under the
purview of the PSCRB. The PSCRB does not contract with the vendors; contracts are between the
vendors and the agencies using the preapproved list. A list of the state agencies and entities under the
purview of the PSCRB, and therefore eligible to use the preapproved vendor lists, can be found in
Appendix A of the PSCRB Rules and Regulations located on the PSCRB page of MSPB website at

www.mspb.ms.gov. Accordingly, some requirements will vary according to agency needs. Bidders must

be prepared to have a worker available during regular business hours, which is typically Monday —
Friday, 8:00AM to 5:00PM. Whether an agency requires a porter on-site for any amount of time will be
within the agency’s discretion. Bidders should submit their best rate in each category as the rates will
be averaged and the bidders with the three lowest averaged bids will be placed on the preapproved list.

See Section 6.1 of the IFB.

Question6:  On page 11 attachment A it states “Janitorial services shall be provided daily during
after business hours (regular business hours are usually 8:00 a.m. - 5:00 p.m., Monday through Friday);
or, janitorial services shall be provided daily during business hours only. If services are to be provided
after business hours, the vendor may be required to have one employee on site, during business hours

to meet janitorial needs.” Is this saying the day porter is required to work from 8 AM to 5 PM?

Answer: As stated in Section 5.1 of the IFB, “Janitorial services are to be provided in three
separate categories: (1) after business hours only; (2) after business hours with on-site worker during
business hours; and, (3) during business hours only. Most agencies operate on a Monday — Friday,
8:00AM to 5:00PM schedule. Bidders must be able to provide each service category.” See also

Attachment A, which further states, “If services are to be provided after business hours, the vendor may



be required to have one employee on-site, during business hours to meet janitorial needs.” [bold
added]. The preapproved list of vendors for Janitorial Services is used by state agencies under the
purview of the PSCRB. The PSCRB does not contract with the vendors; contracts are between the
vendors and the agencies using the preapproved list. A list of the state agencies and entities under the
purview of the PSCRB, and therefore eligible to use the preapproved vendor lists, can be found in
Appendix A of the PSCRB Rules and Regulations located on the PSCRB page of MSPB website at
www.mspb.ms.gov. Accordingly, some requirements will vary according to agency needs. Bidders must
be prepared to have a worker available during regular business hours, which is typically Monday —
Friday, 8:00AM to 5:00PM. Whether an agency requires a porter on-site for any amount of time will be
within the agency’s discretion. Bidders should submit their best rate in each category as the rates will
be averaged and the bidders with the three lowest averaged bids will be placed on the preapproved list.

See Section 6.1 of the IFB.

Question 7: Am | correct that the tasks the vendor is required to do during this contract include
monthly buffing, semi-annual strip and wax, and an annual shampoo of all carpet? If the answer is yes

to the above question where these tasks included in the contract the last time the contract was bid out?

Answer: As stated in Section 5.1, “Areas serviced may consist of, but are not limited to, offices,
corridors, lobbies, eating areas, restrooms, stairwells, elevators, and other miscellaneous areas.
Services to be provided may include, but are not limited to, emptying wastebaskets, dusting,
vacuuming, mopping, cleaning restrooms, kitchens and break rooms, cleaning fixtures, refilling
dispensers, and replenishing paper products. A sample of possible duties is included as Attachment A.
The contractor will supply all equipment, cleaning chemicals, and labor necessary to perform the tasks
as specified.” [bold added]. The preapproved list of vendors for Janitorial Services is used by state
agencies under the purview of the PSCRB. The PSCRB does not contract with the vendors; instead,
contracts are between the vendors and the agencies using the preapproved list. A list of the state
agencies and entities under the purview of the PSCRB, and therefore eligible to use the preapproved
vendor lists, can be found in Appendix A of the PSCRB Rules and Regulations located on the PSCRB page
of the MSPB website at www.mspb.ms.gov. Accordingly, some requirements will vary according to
agency needs. Attachment A is a sample listing of the type of services that may be requested by an
agency. Bidders should be capable of providing these services as required by the agency. Attachment A
or the sample task list was revised to more accurately reflect agency needs and expand agency usage of

the preapproved vendor list.



Bidders should submit their best rate in each category as the rates will be averaged and the bidders with
the three lowest averaged bids will be placed on the preapproved list. See Section 6.1 of the IFB.

Agencies are encouraged to contact the lowest vendor first and then proceed to contact other vendors.



