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The State of Mississippi
Phil Bryant, Governor
Jess H. Dickinson, Commissioner
www.mdcps.ms.gov

Ms. Catoria Martin, Director

Personal Service Contract Review Board (PSCRB)
210 East Capitol Street, Suite 800

Jackson, MS 39201

Dear Ms. Mariin;:

This letter is to provide PSCRB the information as outlined in PSCRB Rules and
Regulations Effective 7.1.16, Section 7-119 DHS or DCPS Personal Service
Contracts.

CONTRACTOR: SLI Global Solutions, LL.C, Center for the Support of Families
Division

CONTRACT TERM: November 16, 2017 through November 15, 2022

RENEWAL: n/a
METHOD OF PROCUREMENT: Sole Source
TOTAL COST OF CONTRACT: $9.962.980.00

PURPOSE OF CONTRACT: SLI Global Solutions, LLC will provide technical
assistance to implement the child welfare practice model and the provisions of
the Olivia Y. Settlement Agreement.

STATEMENT OF USEFULNESS FOR ESTABLISHING AND OPERATING
DCPS: n/a

COPY OF PROPOSED CONTRACTUAL AGREEMENT: attached

If there are any questions, please contact Brian Lewis at (601) 359-4495.

Sincerely,
DocuSigned by:

) TN Rfp o~
e iekinson

P.O. Box 346 - 750 North State Street - Jackson, MS 39205
P: (801) 359-4893 E: contracts. DFCS@mdcps.ms.gov
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Mleslssippl Department of W Chid Pro+ca+lon Services
The State of Mississippi
Phil Bryant, Governor

Jess H. Dickinson, Commissioner
www.mdcps.ms.gov

Ms. Catoria Martin, Director

Personal Service Contract Review Board (PSCRB)
210 East Capitol Street, Suite 800

Jackson, MS 39201

Re: Sole Source Procurement for Contract No. 8200036234
Dear Ms. Martin:

The Mississippi Department of Child Protection Services (MDCPS) will procure services
for the aforementioned contract as sole source pursuant to Personal Service Contract
Review Board (PSCRB) Rules and Regulations, 3-206 Sole-Source Procurement.

In 2009, Center for the Support of Families (CSF) was deemed a sole source provider for
the development and implementation of the Mississippi Child Welfare Practice Model.
Since that time, CSF has continued to provide technical assistance and support. The
proposed contract is a follow-on contract for the continued development and support of
the Mississippi Child Welfare Practice Model. In light of the provisions of the Olivia Y
Stipulated Third Remedial Order (STRO) and the 2nd Modified Mississippi Settlement
Agreement and Reform Plan (2nd MSA), CSF is the only responsible source with the
necessary Mississippi Child Welfare Practice Model experience to provide the technical
assistance without causing unacceptable delays in fulfilling the agency's requirements or
a substantial duplication of cost to the State. The amount of $9,962,980 to be expended
during the proposed period of performance of November 16, 2017 through November 15,
2022 is based on Agency’s needs and prior negotiations between Plaintiffs, Defendants,
Court Monitor and the judge assigned to the case.

MDCPS requests acceptance of SLI Global Solutions, Center for Support Division as the
sole source provider for practice model implementation services.

If there are any questions, please contact Brian Lewis, Chief Legal Counsel at 601-359-
4495,

Sincerely,

DocuSigned by:
ez AN Y
sstekr@pekinson

JHD:BL:Iw

P.O. Box 346 - 750 North State Street - Jackson, MS 39205
P: (601) 359-4893 E: contracts.DFCS@mdcps.ms.gov
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Personal Service Contract Review Board
Form PSCRB-002

SOLE SOURCE DETERMINATION
Revised 7/1/2015

Agency: IMississippi Department of Child Protection Services

Agency Contact Name: lJess H. Dickinson

Agency Contact Email Address: |jess.dickinson@mdcps.ms.gov

Agency Contact Fax Number: [601-359-4333

|
|
Agency Contact Phone Number: |601-359-9669 |
|
f
|

Date Form Submitted: |Nov 14, 2017

Contractor Name: |Shi Global Solutions

Contract Address: 1107 Spring Street, Suite 2C Silver Spring, MD 20910

Principal Owners with Greater than 5% Interest in the Company:

Vernon Drew

Service Type:
lConsuItants |

Date of Contract:
!November 16, 2017 |

Length of Initial Contract:
fFive (5) years |

Number of Renewals:
INone I

Total Value of Contract including renewals:
1$9,962,980.00 ]

RFIN (Sole Source Notification) number:
13150001207 |
Is the contractor registered with the Mississippi Secretary of State?
Yes
7] No

Were any objections to the sole source determination regarding this service received by
the agency?

7] Yes
No
Is this service mandated by a valid binding court order?
[ Yes
No

Description and Scope of Service:
[Technical assistance in implementing the MDCPS child welfare practice model in light of the provisions of the

This form and all attachments should be submitted electronically to the PSCRB staff via the PSCRB e-system, using the four digit agency number and six digit board meeting date
as the contract number. For example, if the agency's four digit agency number is 1234 and the board meeting date is August 18, 2015, then the contract number for purposes of
this form would be submitted as 1234081815.

Page 1
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Personal Service Contract Review Board
Form PSCRB-002

SOLE SOURCE DETERMINATION
Revised 7/1/2015

Olivia Y Stipulated Third Remedial Order (STRO) and the 2nd Modified settlement Agresment and Reform Plan
(2nd M5A)

What efforts were made to determine that the proposed provider is the only entity that can provide the service
needed?

In light of the provisions of the Olivia Y Stipulated Third Remedial Order (STRO) and the 2nd Modified
Mississippt Settlement Agreement and Reform Plan (2nd MSA), CSF is the only responsible source with the
necessary Mississippi Child Welfare Practice Model experience to provide the technical assistance without
causing unacceptable delays in fulfilling the agency's requirements or a substantial duplication of cost to the |
State. '

What efforts were made to ensure the best possible price for the services was obtained?

The approximate funding amount is based on the agency's needs and prior negotiations between Plaintiffs,
Defendants, Court Monitor, and the Judge assigned to the case.

Why is the service the only one that can meet the needs of the agency?

In 2009, Center for the Support of Families (CSF) was deemed a sole source provider for the development and
implementation of the Mississippi Child Welfare Practice Model. Since that time, CSF has continued to provide
technical assistance and support. The proposed contract is a follow-on contract for the continued
development and support of the Mississippi Child Welfare Practice Model.

Why is the source the only person or entity that can provide the required service?

In light of the provisions of the Olivia Y Stipulated Third Remedial Order (STRO} and the 2nd Modified
Mississippi Settlement Agreement and Reform Plan (2nd MSA), CSF is the only responsible source with the
necessary Mississippi Child Welfare Practice Model experience to provide the technical assistance without
causing unacceptable delays in fulfilling the agency's requirements or a substantial duplication of cost to the |
State.

Why is the amount to be expended for the service reasonable?

The approximate funding amount is based on the agency's needs and prior negotiations between Plaintiffs,
Defendants, Court Monitor, and the Judge assigned to the case.

What, if any, market analysis was conducted to determine that the service to be provided is
practicably available from only one source?

Through court negotiations between plaintiffs' attorneys, defendants’ attorneys, Court Monitor and the Judge
assigned to the case.

The following items must be included with this form:
[ Listidentifying all attachments submitted

Agency Head signed sole source determination letter

Documented evidence that notice was provided to the public on the
“~ Mississippi Procurement Opportunity Search Portal for 14 days

This form and all attachments should be submitted electronically to the PSCRB staff via the PSCRB e-system, using the four digit agency number and six digit board meeting date
as the contract number, For example, if the agency's four digit agency number is 1234 and the board meeting date is August 18, 2015, then the contract number for purposes of
this form would be submitted as 1234081815.

Page 2
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Personal Service Contract Review Board
Form PSCRB-002

SOLE SOURCE DETERMINATION
Revised 7/1/2015

[] Copy of valid hinding court order if applicable

[

Copy of any objections to sole source determination (Form PSCRB-001} and any
accompanying documents submitted

The Agency Head must sign and date this form in the space provided below.

ocusigne

Signature: | ez A 4
115F0EFC4A22421...
Printed Name: J€ss Dickinson

The following items must be included with this form:

What, if any, market analysis was conducted to determine that the service to be provided is practicably available
from only one source?

Why is the amount to be expended for the service reasonable?

Why is the source the only person or entity that can provide the required service?

Why is the service the only one that can meet the needs of the agency?

What efforts were made to ensure the best possible price for the services was obtained?

What efforts were made to determine that the proposed provider is the only entity that can provide the service
needed?

This form and all attachments should be submitted electronically to the PSCRB staff via the PSCRB e-system, using the four digit agency number and six digit baard meeting date
as the contract number. For example, if the agency's four digit agency number is 1234 and the board meeting date is August 18, 2015, then the contract number for purposes of
this form would be submitted as 1234081815.

Page 3
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Administrative Review Memorandum for Personal Service Contracts

TO: Director, Contracts, Procurement & Federal Reporting
Director, Contracts/Subgrants Monitoring Division
Director, Bureau of State Funds Management
Attorney General's Office

FROM: Leigh Washington, Director
Contracts Unit
DATE: October 24, 2017
RE: Contract between MDCPS and SLI Global Solutions, Center for Support of Families Division

Description of attached document: Provides for practice model implementation services

Director, Contracts, Procurement

& Federal Reporting
See Attached
Director, Contracts/Subgrants Monitoring Division
Director, Bureau of State Funds Management
See Attached

Special Assistant Attorney General
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SOLE SOURCE PROCUREMENT REQUEST FORM

Mississippi Department of Child Protection Sexvices

Description of the Program/Services: Add attachment?

The Center for the Support of Families (CSF} is currently working under contract with the Mississippi Department
of Child Protection Services {(MDCPS} to provide technical assistance in implementing the MDCPS child welfare
practice model in light of the provisions of the Olivia Y Stipulated Third Remadial Order (STRO) and the 2nd
—Madified-Missiscippi-Setlement-Agreementand-Reform-Plan-t2rd-MSAd

Justification of Services:

MDCPS is using the practice model as the primary means of implementing the practice and cutcome related

provisions of the Olivia Y Stipulated Third Remedial Order {(STRO) and the 2nd Modified Mississippi Settlement
Agreement and Reform Plan (2nd MSA)..

Approximate Funding Amount: $ 1,995,000.00 Funding Source: 1651030170 and 3000017691 (MCV)

An explanation of why the amount to be expended for the persomal or professional service is reasonable:

The approximate funding amount is based on the agency’s needs and prior negotiations hetween Plaintiffs,
Defendants, Court Monitor, and the Judge assigned to the case.

The efforts that the agency went through to obtain the best possible price for the personal or professional
service:

Prior negotiations between Plaintiffs, Defendants, Court Monitor, and Judge were conducted regarding this
provider.

Anticipated length of time for program (i.e., months, years, etc.): 2 years
Anticipated start date: November 16, 2017

Approval needed by personal service Contract Review Board: o YES ¥ NO

SOLE SOURCE CERTIFICATION

Company Name: SL! Global Solutions, LLC (Center for Support of
Families)

Does the company have a DUNS#? K Yes O No DUNS# (9 DIGITS ONLY): 956912547

o Minority-Owned 0 Woman-Owned #  Not Applicable (For Classification Purposes ONLY)
By my signature, I certify that is mandated per a binding, valid
court order to provide the requested services. (Attach applicable court order)

OR

X  An Explanation of why the personal or professional service is thre only one that can meet the needs of the
agency:

In 2009, Center for the Support of Famnilies (CSF) was deemed a sole source provider for the development and
implemenitation of the Mississippi Child Welfare Practice Model. Since that time, CSF has continued to provide
technical assistance and support. The propased contract is a follow-on contract for the continued development
and support of the Mississippi Child Welfare Practice Model.

SSPR-001-01 Sole Sourge Procurement Request Form
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An explanation of why the source is the only person or entity that can provide the required personal or
professional service:

In light of the provisions of the Olivia Y Stiputated Third Remedial Order {$TRO) and the 2nd Modified Mississippi
Settlement Agreement and Reform Plan (2nd MSA), CSF is the only responsible source with the necessary
Mississippi Child Welfare Practice Model experience to provide the technical assistance without causing
unacceptable delays in fulfilling the agency’s requirements or a substantial duplication of cost to the State.

DocuSighed by:
Qraey Matone
ivisiosrdirector’s Signature

Field Operations

10/4/2017 | 1:09 PM CDT
Date

Initiating Division

X | recommend this request.

1 do not recommend
this request.

10/9/2017 | 2:57 PM CDT

DocuSigned by:
&L‘M'a. (elaman,
irectoryBurean of State Funds Management

Date

X | recommend this request,.

DocuSigned by:
l Priam, {rawis
trector;Mfice of Contracts and Procurement

i do not recommend
this request.

10/9/2017 | 2:58 PM CDT

X Il recommend this request.

Date

I do not recommend
this request.

10/9/2017 | 8:07 PM CDT

DocuSigned by:
[—-—Bémemnmissioner, Administration

55PR-001-01 Sole Source Procurement Request Form

Date
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PSC-009-02
October 2017

STATE OF MISSISSIPPI
MISSISSIPPI DEPARTMENT OF CHILD PROTECTION SERVICES
CONTRACT FOR PRACTICE MODEL IMPLEMENTATION SERVICES

1. Partigs. The parties to this contract are the Mississippi Department of Child Protection Services (hereinafter
“MDCPS”) and SLI Global Solutions, Center for Support of Families Division (hereinafter “Independent
Contractor™).

2. Purpose. The purpose of this contract is for the MDCPS to engage Independent Contractor and Independent
Contractor hereby agrees to render certain professional services described in Paragraph 3, “Scope of
Services.”

3. Scope of Services. Independent Contractor will perform and complete in a timely and satisfactory manner
the services described in the “Scope of Services™ attached hereto as Exhibit A, and the “2™ Modified
Mississippi Settlement Agreement and Reform Plan,” attached hereto as Exhibit B, and incorporated herein
by reference.

4.  Consideration. As consideration for the performance of this Contract, the Independent Contractor shall be
paid a fee not to exceed Nine Million Nine Hundred Sixty Two Thousand Nine Hundred and Eighty Dollars
and Zero Cents ($9,962,980.00) in accordance with the Budget attached hereto as Exhibit C. It is expressly
understood and agreed that in no event shall the total compensation paid hereunder exceed the specified
amount of Nine Million Nine Hundred Sixty Two Thousand Nine Hundred and Eighty Dollars and Zero
Cents ($9,962,980.00).

5. Period of Performance. This contract will become effective for the period beginning November 16, 2017 and
ending on November 15, 2022, upon the approval and signature of both parties hereto.

6. Method of Payment. Independent Contractor agrees to accept payments referenced in Paragraph 4,
“Consideration”, to be paid as billed by Independent Contractor, upon review and approval by MDCPS.
Independent Contractor agrees to submit invoices to MDCPS that contain a detailed account of each billing.
The final invoice is to be submitted no later than fifteen (15) days after the contract end date.
Independent Contractor is classified as an independent contractor and not a contractual employee of MDCPS.
As such, any compensation due and payable to Independent Contractor will be paid as gross amounts.
Independent Contractor invoices shall be submitted to the Agency as set forth in Paragraph 20. Independent
Contractor invoices shall be submitted to MDCPS at contract.invoices@mdcps.ms.gov.

7. Applicable Law. The contract shall be governed by and construed in accordance with the laws of the State
of Mississippi, excluding its conflicts of laws, provisions, and any litigation with respect thereto shall be
brought in the courts of the State. Independent Contractor shall comply with applicable federal, state, and
local laws and regulations.

8. Availability of Funds. It is expressly understood and agreed that the obligation of the MDCPS to proceed
under this agreement is conditioned upon the appropriation of funds by the Mississippi State Legislature
and the receipt of state and/or federal funds. If the funds anticipated for the continuing fulfillment of the
agreement are, at any time, not forthcoming or insufficient, either through the failure of the federal
government to provide funds or of the State of Mississippi to appropriate funds or the discontinuance or

l|Page
Contract #8200036234
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PSC-009-02
October 2017

material alteration of the program under which funds were provided or if funds are not otherwise available
to MDCPS, MDCPS shall have the right upon ten (10) working days written notice to Independent
Contractor, to terminate this agreement without damage, penalty, cost or expenses to the MDCPS of any kind
whatsoever. The effective date of termination shall be as specified in the notice of termination.

Representation Regarding Contingent Fees. Independent Contractor represents that it has not retained a
person to solicit or secure a state contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except as disclosed in Contractor’s bid or proposal.

10. Representation Regarding Gratuities. The Independent Contractor represents that it has not violated, is not

11.

12.

13.

14,

violating, and promises that it will not violate the prohibition against gratuities set forth in Section 6-204
(Gratuities) of the Mississippi Personal Service Contract Review Board Rules and Regulations.

Compliance with Laws. Independent Contractor understands that MDCPS is an equal opportunity employer
and therefore, maintains a policy which prohibits unlawful discrimination based on race, color, creed, sex,
age, national origin, physical handicap, disability, genetic information, or any other consideration made
unlawful by federal, state, or local laws. All such discrimination is unlawful and Independent Contractor
agrees during the term of the agreement that Independent Contractor will strictly adhere to this policy in its
employment practices and provision of services. Independent Contractor shall comply with, and all activities
under this agreement shall be subject to, all applicable federal, State of Mississippi, and local laws and
regulations, as now existing and as may be amended or modified.

Insurance. Independent Contractor represents that it will maintain workers’ compensation insurance as
required by the State of Mississippi which shall inure to the benefit of all the Independent Contractor’s
personnel provided hereunder; comprehensive general liability or professional liability insurance, and
employee dishonesty insurance or fidelity bond insurance with third party liability coverage. All general
liability, professional liability, employee dishonesty, and fidelity bond insurance will provide coverage
MDCPS as an additional insured. MDCPS reserves the right to request from carriers, certificates of insurance
regarding the required coverage. Insurance carriers must be licensed or hold a Certificate of Authority from
the Mississippi Department of Insurance.

Indemnification. To the fullest extent allowed by law, Independent Contractor shall indemnify, defend, save
and hold harmless, protect, and exonerate the agency, its commissioners, board members, officers,
employees, agents, and representatives, and the State of Mississippi from and against all claims, demands,
liabilities, suits, actions, damages, losses, and costs of every kind and nature whatsoever including, without
limitation, court costs, investigative fees and expenses, and attorney’s fees, arising out of or caused by
Independent Contractor and/or its partners, principals, agents, employees and/or subcontractors in the
performance of or failure to perform this agreement. In the State’s sole discretion, Independent Contractor
may be allowed to control the defense of any such claim, suit, etc. In the event Independent Contractor
defends said claim, suif, etc., Independent Contractor shall use legal counsel acceptable to the State.
Independent Contractor shall be solely responsible for all costs and/or expenses associated with such defense,
and the State shall be entitled to participate in said defense. Independent Contractor shall not settle any claim,
suit, etc. without the State’s concurrence, which the State shall not unreasonably withhold.

Stop Work Order.

a. Order to Stop Work: MDCPS, may, by written order to Independent Contractor at any time, and without

“_2|Page"
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15.

notice to any surety, require Independent Contractor to stop all or any part of the work called for by this
contract. This order shall be for a specified period not exceeding 90 days after the order is delivered to
Independent Contractor, unless the parties agree to any further period. Any such order shall be identified
specifically as a stop work order issued pursuant. to this clause. Upon receipt of such an order,
Independent Contractor shall forthwith comply with its terms and take all reasonable steps to minimize
the occurrence of costs allocable to the work covered by the order during the period of work stoppage.
Before the stop work order expires, or within any further period to which the parties shall have agreed,
the MDCPS shall either:

i. cancel the stop work order; or,
ii. terminate the work covered by such order as provided in the Termination for Default clause or the
‘Termination for Convenience clause of this contract.

Cancellation or Expiration of the Order: If a stop work order issued under this clause is canceled at any
time during the period specified in the order, or if the period of the order or any extension thereof expires,
Independent Contractor shall have the right to resume work. An appropriate adjustment shall be made in
the delivery schedule or Independent Contractor prlce or both, and the contract shall be modified in
writing accordingly, if:

i. the stop work order results in an increase in the time required for, or in Independent Contractor’s cost
properly allocable to, the performance of any part of this contract; and,

ii. Independent Contractor asserts a claim for such an adjustment within 30 days after the end of the

period of work stoppage; provided that, if MDCPS decides that the facts justify such action, any such

claim asserted may be received and acted upon at any time prior to final payment under this contract.

Termination of Stopped Work: If a stop work order is not canceled and the work covered by such order
is terminated for default or convenience, the reasonable costs resulting from the stop work order shall be
allowed by adjustment or otherwise.

Termination. The Commissioner may terminate this contract with or without cause upon thirty (30) days

prior written notice to the Independent Contractor.

16. Termination for Convenience.

a. Termination. The Commissioner or designee may, when the interests of the State so require, terminate

this contract in whole or in part, for the convenience of the State. The Commissioner or designee shall
give written notice of the termination to Independent Contractor specifying the part of the contract
terminated and when termination becomes effective.

. Independent Contractor’s Obligations. Independent Contractor shall incur no further obligations in

connection with the terminated work and on the date set in the notice of termination Independent
Contractor will stop work to the extent specified. Independent Contractor shall also terminate outstanding
orders and subcontracts as they relate to the terminated work. Independent Contractor shall settle the
liabilities and claims arising out of the termination of subcontracts and orders connected with the
terminated work. The Commissioner or designee may direct Independent Contractor to assign
Independent Contractor’s right, title, and interest under terminated orders or subcontracts to the State.
Independent Contractor must still complete the work not terminated by the notice of termination and may
incur obligations as are necessary to do so.

3[Page
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17. Termination for Default.

a.

Default. 1f Independent Contractor refuses or fails to perform any of the provisions of this contract with
such diligence as will ensure its completion within the time specified in this contract or any extension
thereof, or otherwise fails to timely satisfy the contract provisions, or commits any other substantial
breach of this contract, the Commissioner or designee may notify Independent Contractor in writing of
the delay or nonperformance and if not cured in ten (10) days or any longer time specified in writing by
the Commissioner or designee, such officer may terminate Independent Contractor’s right to proceed
with the contract or such part of the contract as to which there has been delay or a failure to properly
perform. In the event of termination in whole or in part, the Commissioner or designee may procure
similar supplies or services in a manner and upon terms deemed appropriate by the Commissioner or
designee. Independent Contractor shall continue performance of the contract to the extent it is not
terminated and shall be liable for excess costs incurred in procuring similar goods or services.

Contractor's Duties. Notwithstanding termination of the contract and subject to any directions from the
procurement officer, Independent Contractor shall take timely, reasonable, and necessary action to protect
and preserve property in the possession of Independent Contractor in which the State has an interest.

Compensation. Payment for completed services delivered and accepted by the State shall be at the
contract price. The State may withhold from amounts due Independent Contractor such sums as the
Commissioner or designee deems to be necessary to protect the State against loss because of outstanding
liens or claims of former lien holders and to reimburse the State for the excess costs incurred in procuring
similar goods and services.

FExcuse for Nonperformance or Delayed Performance. Except with respect to defaults of subcontractors,
Independent Contractor shall not be in default by reason of any failure in performance of this contract in
accordance with its terms (including any failure by Independent Contractor to make progress in the
prosecution of the work hereunder which endangers such performance) if Contractor has notified the
Commissioner or designee within 15 days after the cause of the delay and the failure arises out of causes
such as: acts of God; acts of the public enemy; acts of the State and any other governmental entity in its
sovereign or contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or other labor
disputes; freight embargoes; or unusually severe weather. If the failure to perform is caused by the failure
of a subcontractor to perform or to make progress, and if such failure arises out of causes similar to those
set forth above, Independent Contractor shall not be deemed to be in default, unless the services to be
furnished by the subcontractor were reasonably obtainable from other sources in sufficient time to permit
Independent Contractor to meet the contract requirements. Upon request of Independent Contractor, the
Commissioner or designee shall ascertain the facts and extent of such failure, and, if such officer
determines that any failure to perform was occasioned by any one or more of the excusable causes, and
that, but for the excusable cause, Independent Contractor’s progress and performance would have met
the terms of the contract, the delivery schedule shall be revised accordingly, subject to the rights of the
State under the clause entitled in fixed-priced contracts, “Termination for Convenience”. (As used in this
Paragraph of this clause, the term “subcontractor” means subcontractor at any tier).

FErroneous Termination for Default. If, after notice of termination of Independent Contractor’s right to
proceed under the provisions of this clause, it is determined for any reason that the contract was not in
default under the provisions of this clause, or that the delay was excusable under the provisions of

Paragraph (4) (Excuse for Nonperformance or Delayed Performance) of this clause, the rights and

4|Page
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18.

19.

20.

2].

22.

23.

_Code Annotated § 31-7-305.

obligations of the parties shall, if the contract contains a clause providing for termination for convenience
of the State, be the same as if the notice of termination had been issued pursuant to such clause.

f. Additional Rights and Remedies. The rights and remedies provided in this clause are in addition to any
other rights and remedies provided by law or under this contract.

Termination Upon Bankruptcy. This contract may be terminated in whole or in part by MDCPS upon written
notice to Independent Contractor, if Independent Contractor should become the subject of bankruptcy or
receivership proceedings, whether voluntary or involuntary, or upon the execution by Independent Contractor
of an assignment for the benefit of its creditors. In the event of such termination, Independent Contractor
shall be entitled to recover just and equitable compensation for satisfactory work performed under this
contract, but in no case shall said compensation exceed the total contract price.

Modification or Renegotiation. This agreement may be modified only by written agreement signed by the
parties hereto. The parties agree to renegotiate the agreement if federal and/or state revisions of any
applicable laws or regulations make changes in this agreement necessary. Modifications shall not be initiated
by the Independent Contractor within the last 90 days of the contract period, without prior approval from the
Commissioner’s Office.

Anti-assignment/Subcontracting. Contractor acknowledges that it was selected by the State to perform the
services required hereunder based, in part, upon Contractor’s special skills and expertise. Contractor shall
not assign, subcontract, or otherwise transfer this agreement, in whole or in part, without the prior written
consent of the State, which the State may, in its sole discretion, approve or deny without reason. Any
attempted assignment or transfer of its obligations without such consent shall be null and void. No such
approval by the State of any subcontract shall be deemed in any way to provide for the incurrence of any
obligation of the State in addition to the total fixed price agreed upon in this agreement. Subcontracts shall
be subject to the terms and conditions of this agreement and to any conditions of approval that the State may
deem necessary. Subject to the foregoing, this agreement shall be binding upon the respective successors and
assigns of the parties.

Waiver. No delay or omission by either party to this agreement in exercising any right, power, or remedy
hereunder or otherwise afforded by contract, at law, or in equity shall constitute an acquiescence therein,
impair any other right, power or remedy hereunder or otherwise afforded by any means, or operate as a
waiver of such right, power, or remedy. No waiver by either party to this agreement shall be valid unless set
forth in writing by the party making said waiver. No waiver of or modification to any term or condition of
this agreement will void, waive, or change any other term or condition. No waiver by one party to this
agreement of a default by the other party will imply, be construed as or require waiver of future or other
defaults.

Non-Solicitation of Employees. Each party to this agreement agrees not to employ or to solicit for
employment, directly or indirectly, any persons in the full-time or part-time employment of the other party
until at least six (6) months after this agreement terminates unless mutually agreed to in writing by the State
or Contractor.

E-Payment. Independent Contractor agrees to accept all payments in United States currency via the State of
Mississippi’s electronic payment and remittance vehicle. MDCPS agrees to make payment in accordance
with Mississippi law on “Timely Payments for Purchases by Public Bodies,” which generally provides for
payment of undisputed amounts by the MDCPS within forty-five (45) days of receipt of invoice. Mississippi
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24. E-Verify If applicable, Independent Contractor represents and warrants that it will ensure its compliance

25.

26.

27.

with the Mississippi Employment Protection Act of 2008, and will register and participate in the status
verification system for all newly hired employees. Mississippi Code Annotated §§ 71-11-1 ef seg. The term
“employee” as used herein means any person that is hired to perform work within the State of Mississippi. As
used herein, “status verification system” means the Illegal Immigration Reform and Immigration
Responsibility Act of 1996 that is operated by the United States Department of Homeland Security, also known
as the B-Verify Program, or any other successor electronic verification system replacing the E-Verify Program.
Independent Contractor agrees to maintain records of such compliance. Upon request of the State and after
approval of the Social Security Administration or Department of Homeland Security when required,
Independent Contractor agrees to provide a copy of each such verification. Independent Contractor further
represents and warrants that any person assigned to perform services hereafter meets the employment eligibility
requirements of all immigration laws. The breach of this agreement may subject Independent Contractor to the
following:

(1) termination of this contract for services and ineligibility for any state or public contract in

Mississippi for up to three (3) years with notice of such cancellation/termination being made

public;

(2) the loss of any license, permit, certification or other document granted to Contractor by an

MDCPS, department or governmental entity for the right to do business in Mississippi for up

to one (1) year; or,

(3) both.

In the event of such cancellations/termination, Independent Contractor would also be liable for any additional
costs incurred by the State due to Contract cancellation or loss of license or permit to do business in the State.

Transparency. This contract, including any accompanying exhibits, attachments, and appendices, is subject

to the “Mississippi Public Records Act of 1983,” and its exceptions. See Mississippi Code Annotated

§§ 25-61-1 et seq. and Mississippi Code Annotated § 79-23-1. In addition, this contract is subject to the

provisions of the Mississippi Accountability and Transparency Act of 2008. Mississippi Code Annotated

§§ 27-104-151 et seq. Unless exempted from disclosure due to a court-issued protective order, a copy of this

executed contract is required (o be posted to the Department of Finance and Administration’s independent

MDCPS contract website for public access at http://www.transparency.mississippi.pov. Information
identified by Independent Contractor as trade secrets, or other proprietary information, including confidential
vendor information or any other information which is required confidential by state or federal law or outside
the applicable freedom of information statutes, will be redacted.

Paymode. Payments by state agencies using the State’s accounting system shall be made and remittance
information provided electronically as directed by the State. These payments shall be deposited into the bank
account of Independent Contractor’s choice. The State may, at its sole discretion, require Independent
Contractor to electronically submit invoices and supporting documentation at any time during the term of
this Agreement. Independent Contractor understands and agrees that the State is exempt from the payment
of taxes. All payments shall be in United States currency.

Procurement Regulations. The contract shall be governed by the applicable provisions of the Mississippi
Personal Service Contract Review Board Rules and Regulations, a copy of which is available at 210 East
Capitol, Suite 800, Jackson, Mississippi 39201 for inspection, or downloadable at http://wwww.mspb.ms.gov.
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28.

29.

30.

Trade Secrets, Commercial and Financial. It is expressly understood that Mississippi law requires that the
provisions of this contract which contain the commodities purchased or the personal or professional services
provided, the price to be paid, and the term of the contract shall not be deemed to be a trade secret or
confidential commercial or financial information and shall be available for examination, copying, or
reproduction.

Requirements Contract. During the period of the contract, Independent Contractor shall provide all the
service described in the contract. Independent Contractor understands and agrees that this is a requirements
contract and that MDCPS shall have no obligation to Independent Contractor if no services are required.
Any quantities that are included in the scope of work reflect the current expectations of MDCPS for the
period of the contract. The amount is only an estimate and Independent Contractor understands and agrees
that MDCPS is under no obligation to Independent Contractor to buy any amount of the services as a result
of having provided this estimate or of having any typical or measurable requirement in the past. Independent
Contractor further understands and agrees that MDCPS may require services in an amount less than or in
excess of the estimated annual contract amount and that the quantity actually used, whether in excess of the
estimate or less than the estimate, shall not give rise to any claim for compensation other than the total of the
unit prices in the contract for the quantity actually used.

Entire Agreement. In witness whereof, the parties hereto have affixed, on duplicate originals, their signatures
on the date indicated below, after first being authorized so to do.

MISSISSIPPI DEPARTMENT OF CHILD

PROTECTION SERVICES
By: By:
Authorized Signature Authorized Signature
Printed Name: Jess H. Dickinson, Commissioner Title: Deputy Commissioner
Date: Date:

SLI GLOBAL SOLUTIONS, CENTER FOR SUPPORT OF FAMILIES DIVISION

By:
Authorized Signature
Printed Name: Vernon Drew
Title: President, CSF Division
... Date:
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EXHIBIT A
SCOPE OF SERVICES

Proposal of the Center for the Support of Families

‘To the Mississippi Department of Child Protectlon Ser\nces
For Practice Model Implementation _

Five Year Multi-year Contract (2017 - 2022)

The Center for the Support of Families (CSF) is currently working under contract with the Mississippi Department of Child Protection
Services (MDCPS) to provide technical assistance in implementing the MDCPS child welfare practice model in light of the provisions
of the Ofivia ¥ Stipulated Third Remedial Order (STRO) and the 24 Modified Mississippi Settlement Agreement and Reform Plan (20d
MSA). The current contract ends on November 15, 2017, and this proposal includes proposed work for a five year multi-year contract
period (2017 —2022) to support MDCPS Leadership’s efforts to build a prevention focused and trauma informed child welfare system.

Scope of Services
November 16, 2017 - November 15, 2018
Year 1 of the Multi-year Contract

In January 2017, MDCPS Leadership made a series of threshold decisions to guide CSF’s work with the Department through the end of
the current contract period (November 15, 2017). To begin with, MDCPS Leadership articulated an overall desire to move from the
Champion Region approach and have CSF coaches meaningfully involved with all 14 regions. CSF made this happen through
developing the MDCPS Practice Model Learning Cycle (PMLC) and subsequent implementation efforts with seven regions (Regions I-
N, I-S, II-W, III-N, TII-S, IV-N, and V-W) and also through conducting capacity assessments and resulting strategic planning and
coaching activities with the other seven regions (Regions II-E, IV-S, V-E, VI, VII-W, VII-C, and VII-E). MDCPS Leadership and CSF
went through an assessment process to determine which regions would receive the PMLC and which regions would take part in the
capacity assessments and resulting strategic planning during the current contract year.

The PMLC is a development and learning model that includes preparation activities, virtual learning modules,
and structured application sessions. The PMLC includes content on trauma-focused child welfare practice within
the context of the PM competencies. For each PM competency, MDCPS and CSF utilized EMU findings from
Calendar Year 2016, MACWIS reports, PAD reports, and CSF coaches input to identify selected key behaviors,
practice areas, and fidelity measures to be focused upon during the virtual learning modules and structured
practice application sessions. CSF coaches are facilitating seven sets of preparation sessions with the regions’
leadership teams (ASWS’s, Regional ASWS’s, and Regional Directors) to help prepare the regions for the virtual
learning modules and the structured practice application sessions. CSF coaches are also facilitating seven sets of
structured practice application sessions with all staff from the seven regions wherein supervisors and workers
apply, practice, demonstrate and display the selected key behaviors/skills using fidelity measures and relevant
EMU measures. As illusirated in the below graphic, the combination of training and coaching is key to the
PMLC.
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Practice Model Learning Cycle

Pragaration

Cosrdrated Coordnated
Coanching and Vittuat Coaching and
Capacity Bulking Leaming Capzelty Bulldng

For the other seven regions, CSF coaches have collaborated with regional leadership and staff to conduct capacity assessments that are
informing CSF’s coaching support for the remainder of the current contract year with the goal of these regions being prepared to
participate in the PMLC during a future time period beyond November 2017. The capacity assessments gathered information about

- capacity concerns such as shortage of caseworkers, shortage of supervisors, overdue investigations, backlogs of pending resource
family applications without home studies, and need for a regional leadership structure prepared to oversee implementation of the
PMLC.

During the upcoming contract year, CSF proposes to collaborate with MDCPS Leadership in considering Regions II-E, IV-S, V-E, VI,
VII-W, VII-C, and VII-E and determining how many of these regions will take part in the PMLC during the contract period of
November 16, 2017 through November 15, 2017. CSF will implement the PMLC with the jointly identified regions during the
upcoming contract year. If it is determined that some of these regions are still not ready to meaningfully take part in the PMILC during
the upcoming contract year, CSF coaches will continue coaching activities with these regions focused on resolving the key barriers
preventing their involvement as identified through the capacity assessment process. It should be highlighted that CSF coaches are
currently providing intense coaching and training support to help stabilize Regions V-E (Marion County), VI, VII-C, and VII-W in
order to lay the foundation for moving forward with practice improvements. CSF’s recommendation is that these regions need to
continue to receive this level of intense coaching and training support in the upcoming contract year, realizing that the need for this
level of intense coaching can change during the year.

During the upcoming contract year, CSF coaches will continue working with Regions I-N, I-S, II-W, III-N, [II-S, IV-N, and V-W to
help them sustain and institutionalize their learnings from the PMLC. CSF coaches will work with regional staff to regularly use the
fidelity measures and other measures that are a part of the PMLC to encourage and enhance their continued utilization of the PMLC key
behaviors in their regular practice with families.

Although the basic content of the original practice model training has been incorporated into the Department’s pre-service training for
new staff, feedback from the PMLC evaluations and from the “Leading Through Change” meeting indicates that there is a need for
more support to new workers who are receiving pre-service training. CSF proposes to develop scenarios or mini-virtual tutorials on
specific topics identified by MDCPS Leadership as being needed for new workers, such as strengthening trauma-focus, engaging
families, and assuring safety. These virtual modules can be used by the supervisors and new staff to provide additional support as these
staff are learning their responsibilities. In addition, based on feedback from Adoption and Resource Specialists, CSF proposes to
develop practice scenarios that are specific to adoption and resource staff with additional relevant resources these staff can use with
resource and adoptive families.
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CSF also proposes to work collaboratively with the MDCPS coaches and MDCPS training

coordinators to coordinate activities in all 14 regions so that the tremendous coaching resources available to MDCPS through both CSF
and its own staff are all directed toward the fundamental goal of full implementation of the practice model and improvements in the
outcomes for children and families. We will work closely with MDCPS coaches and MDCPS training coordinators to coordinate
activities, implement training, and support application of learning.

CSF proposes supporting the positions of Regional Personnel Officer by helping them focus on concrete next steps to address the
staffing and human resources related cross-cutting themes identified in the capacity assessments conducted with seven regions during
the cirrent contract year. For example, MDCPS and CSF can explore replicating the on-boarding efforts Regions 1-S and [I-E are
putting into place with CSF’s assistance in response to identified staffing challenges.

During the upcoming contract year, CSF also proposes to provide continued support to MDCPS

Leadership in the areas of: preparation for the onsite CFSR review and the following Program Improvement Plan; the development and
maintenance of CQI activities to effectively monitor the 2™ MSA’s Foster Care Standards at least quarterly along with other priority
data; and further development of Performance Based Contracting (PBC) efforts focused on enhancing MDCPS’s partnering with child
welfare providers in Mississippi to ensure that providers are meeting practice expectations and improving outcomes for children and
families as desired and envisioned. Based on our meeting on August 23, CSF sees this as an opportunity for MDCPS leaders to focus
on preventing children from entering foster care and reducing the length of time that children are in foster care through performance
based contracting with a full continuum of providers — family preservation, placement, treatment, permanency and post-permanency.
We will work to incorporate independent living and in-home service providers and contract types into performance based contracting.
We will partner with Chapin Hall and MCPCS to conduct an analysis of current foster home contracts.

During the upcoming contract year, CSF will include a line item in the contract to support a statewide MDCPS Leadership meeting that
focuses on topics relevant to the Department’s implementation of the practice model and departmental priorities. CSF has supported
this type of meeting over the past four years and the evaluation results from the “Leading Through Change” meeting held in June 2017
were overwhelmingly positive in regards to content and structure of the meeting. In addition to the annual statewide MDCPS
Leadership meeting, CSF will collaborate with MDCPS to target a national conference so MDCPS and CSF can make a joint
presentation to disseminate information regarding the development and implementation of the PMLC.

Specifically, in this proposal for 2017-2018 work with MDCPS, CSF proposes the following categories of work:

Practice Model Training and Learning _Development

In preparation for the next regions to take part in the PMLC in the upcoming contract year, CSF proposes to collaborate with MDCPS
to prioritize and make possible revisions to the PMLC Site and related content based on final evaluation results gathered from the first
seven regions experiencing the Learning Cycle (these results will be available approximately in December 2017). In addition, CSF also
proposes to develop virtual scenarios or mini-virtual tutorials on specific topics identified by MDCPS Leadership as being needed for
new workers, such as strengthening trauma-focus, engaging families, assuring safety, and reasonable efforts to prevent removal along
with reasonable efforts to achieve reunification (or other permanent plans). These virtual modules can be used by the supervisors and
new staff to provide additional support as new staff are learning their responsibilities. In addition, based on feedback from Adoption
and Resource Specialists, CSF proposes to develop virtual scenarios that are specific to adoption and resource staff with additional
relevant resowrces these staff can use with resource and adoptive families, We will work with MDCPS to determine the focus and time
line for developing and delivering these virtual scenarios and mini-virtual tutorials.

Based on experience in past coniract years, we project using 2000 hours at 3160 per hour for this task.
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Coaching and Regional Support

We are budgeting a pool of hours to assist MDCPS in achieving implementation of the practice model in the following ways:

e  Support for Regions I-N, I-S, II-W, III-N, ITI-S, IV-N, and V-W to help them sustain and institutionalize their learnings
from the PMLC. CSF coaches will work with regional staff to regularly use the fidelity measures and other measures in
that are a part of the PMLC to encourage and enhance their continued utilization of the PMLC key behaviors in their
regular practice with families.

*  Support the regions jointly identified by MDCPS and CSF with implementation of the PMLC during the upcoming
contract year. CSF coaches will facilitate preparation sessions with regional leadership and structured practice application
sessions with regional staff.

*  Support the regions jointly identified by MDCPS and CSF as not being ready to meaningfully take part in the PMLC in
the upcoming contract year. CSF coaches will continue coaching activities with these regions focused on resolving the
key barriers preventing their involvement as identified through the capacity assessment process.

*  Support the regions by working with the Regional Personnel Officers to help them focus on concrete next steps to address
the staffing and human resources related cross-cutting thermes identified in the capacity assessments conducted with seven
regions during the current contract year.

*  Support identified Regions that have had particular difficulties, as in the last few contracts, with intense coaching and
training support to help stabilize the Regions and lay the foundation for moving forward with practice improvements,
(Note that these are the Regions where CSF staff currently devote significant time helping to stabilize the Regions.
Currently, these are Regions V-E (Marion County), VI, VII-C, and VII-W, but this could change during the year.)

Hours budgeted for this category may also include preparation and travel time for CSF coaches to participate in activities.

Based on this level of support, the total number of projected coaching and support howrs in Regions other than those receiving
intensive support is 6200 hours at $120 per hour. For those Regions/counties receiving the intensive support, the proposed number of
hours is 3000 ot a rate of $120 per hour.

State Office Support _

As in previous years, we are leaving this category flexible in order to be able to respond to needs as requested by MDCPS Leadership.
In prior years, this support has included management support, participation in implementation team activities, support for development
and validation of many data reports, using the data to track progress and inform MDCPS activities, support the development and
maintenance of Continuous Quality Improvement (CQI) activities, suppott to the development of Performance Based Contracting
(PBC), and other identified activities. In the upcoming contract year, we propose to support State Office activities in these ways as
needed, with a focus on supporting the preparation for the onsite CFSR review and the following Program Improvement Plan along
with further development of PBC efforts focused on enhancing MDCPS’s partnering with child welfare providers in Mississippi to
ensure that providers are meeting practice expectations and improving outcomes for children and families as desired and envisioned,

For State Office assistance, we project using 2100 hours at $185 per hour.

Practice Model Coordination

As MDCPS is using the practice model as the primary means of implementing the practice and outcome related provisions of the Olivia
¥ Agreement, it is very important to ensure consistency in practice and in meeting requirements. Examples of activities to be
performed with regard to practice model coordination include the following:
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*  EHach CSF coach is required to submit a monthly report of their activities and this information is provided to MDCPS. CSF
closely reviews the reports, identifies strengths and weaknesses in implementation activities, and addresses them with the
coaches, Regional Directors, MDCPS Leadership and others as needed. CSF analyzes and summarizes the multiple reports for
MDCPS and provides a monthly report on the status of implementation activities.

*  CSF will work with MDCPS to provide joint coaches and training coordinators’ meetings or calls during the year, including
developing the content and agenda and co-facilitating the meetings, as a means of ensuring consistency in approach to
implementing the practice model, fidelity in practice to the components of the practice model, and building capacity of
coaches (MDCPS and CSF) and MDCPS training coordinators to support the implementation process.

*  CSF stafffconsultants are available to answer questions, address emerging issues, and provide direction on coaching activities
at all times to both CSF and MDCPS coaches, and to Regional Directors and ASWSs. These CSF staff may convene periodic
calls with coaches and/or Regional Directors to initiate discussion on emerging issues, identify strengths of practice, and
provide assistance as needed.

In carrying out these coordination activities, CSF projects a need for approximately 500 hours at the base contract rate of $185 per
hour over the course of the contract period.

Statewide MDCPS Leadership Meeting

For the past four years, CSF has included a line item in the contract to support a statewide leadership meeting that focuses on topics
relevant to the Department’s implementation of the practice model and the Olivia ¥ Agreement. For the 2016-2017 contract, the
meeting entitled “Leading Through Change” focused on MDCPS Leadership’s priorities including: the mission, vision, and values of
MDCPS; leadership in a prevention focused and trauma informed child welfare systern; stabilizing the workforce; and leading through
crisis. The “Leading Through Change” meeting evaluation results were overwhelmingly positive in regards to content and structure of
the meeting. For the upcoming contract period, we are leaving the specific plans for the meeting(s) flexible in order to best meet the
needs of MDCPS in moving forward. Possibilities for using the budget line item include another statewide meeting similar to the one
in2017. The budget is designed to cover costs for hotel rooms, meals, speakers, and materials for participants in the meeting(s). We
propose to collaborate with MDCPS to determine the structure of the meeting(s) that will best meet its needs. The regional, county and
State Office staff participating in this meeting may vary from prior meetings depending upon the needs of MDCPS.

In addition to the statewide MDCPS Leadership meeting, CSF will collaborate with MDCPS to target a national conference so MDCPS
and CSF can make a joint presentation (pending proposal acceptance) to disseminate information regarding the development and
implementation of the PMLC.

For the statewide leadership meeting and a joint presentation at a national conference, we propose a fixed cost of $90,000.

All of the activities described above will be focused on strengthening MDCPS’ capacity for achieving full implementation and
sustainability of the practice model and concentrated help where it is needed the most. It is important to note that as MDCPS contjnues
to move forward as a new agency within Mississippi and in further implementation of the Qlivia ¥ Agreement, any of the proposed
activities within this proposal may need to be changed or the specifics noted herein may need to be re-negotiated with MDCPS so that
the contract best serves the needs of MDCPS.

Proposed Budget for November 186, 2017 — November 15, 2018
Year 1 of the Multi-year Contract ' '

Based on the foregoing, we propose the following budget for the categories of activities described above. The hourly rate for all
coaching and support activities is $120 per hour; the rate for the training development is $160 per hour; and the rate for State Office
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support and practice model coordination is $185 per hour. The amounts below represent all costs of staff and consultant salaries, fringe
benefits, administrative costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for Year 1 of the upcoming contract period.

S Hourly
Task - - | Total hours Rate Total Cost

Practice Model Training and
Learning Development 2000 160.00 $320,000

Practice Model Coaching
and Regional Support 6200 120.00 $744,000

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 3000 120.00 $360,000

State Office Support 2100 185.00 $388,500

Practice Model Coordination 500 185.00 $92,500

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,000

TOTAL 13,800 | = ' © . $1,995,000

Scope of Services
November 16, 2018 — November 15, 2022
Years 2 through 5 of the Multi-year Contract

CSF proposes to continue working under contract with MDCPS to build upon the work of Year 1 of the multi-year contract (November
16, 2017 - November 15, 2018) by continuing to provide technical assistance in implementing the MDCPS child welfare practice
model in light of the provisions of the Olivia ¥ 2% Modified Mississippi Settlement Agreement and Reform Plan (2°d MSA) over Years
2 through 5 of the multi-year contract (November 16, 2018 — November 15, 2022).

CSF proposes to utilize the same categories of work that were utilized during Year 1 for Years 2 through 5 (2018 — 2022) for the
continned work with MDCPS:

Practice Model Training and Learning Development

CSF proposes to collaborate with MDCPS to prioritize and make possible revisions to the PMLC Site and related content based on final
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evaluation results gathered during Year 1 from the regions experiencing the Learning Cycle. CSF will work with MDCPS to determine
where to implement the PMLC in Year 2 and how to use the PMLC Site during Years 3 through 5. In addition, CSF proposes to
develop virtual scenarios or mini-virtual tutorials during years 2 through 5 on specific topics (such as reasonable efforts to prevent
removal along with reasonable efforts to achieve reunification [or other permanent plans]) identified by MDCPS Leadership as being
needed to implement the MDCPS child welfare practice model in light of the provisions of the Olivia ¥ 2° Modified Mississippi
Settlement Agreement and Reform Plan (24 MSA). These virtnal modules can be used by the supervisors and staff to provide
additional support as staff are strengthening their skills to carry out their responsibilities. We will work with MDCPS to determine the
focus and time line for developing and delivering these virtual scenarios and mini-virtual tutorials.

Coaching and Regional Support

We are budgeting pools of hours during Years 2 through 5 to assist MDCPS in achieving implementation of the practice model in the
following ways:

e  Support for regions to help them sustain and institutionalize their learnings from the PMLC. CSF coaches will work with
regional staff to regularly use the fidelity measures and other measures in that are a part of the PMLC to encourage and
enhance their continued utilization of the PMLC key behaviors in their regular practice with families.

*  Support regions jointly identified by MDCPS and CSF with implementation of the PMLC during a specific contract year.
CSF coaches will facilitate preparation sessions with regional leadership and structured practice application sessions with
regional staff.

*  Support regions jointly identified by MDCPS and CSF as not being ready to meaningfully take part in the PMLC in
upcoming contract years. CST coaches will continue coaching activities with these regions focused on resolving the key
barriers preventing their involvement as identified through the capacity assessment process.

*  Support regions by working with the Regional Personnel Officers to help them focus on concrete steps to address staffing
and human resources related issues.

*  Support identified Regions that have had particular difficulties, as in the last few contracts, with intense coaching and
training support to help stabilize the Regions and lay the foundation for moving forward with practice improvements,
(Note that these are the Regions where CSF staff currently devote significant time helping to stabilize the Regions).

Hours budgeted for this category may also include preparation and travel time for CSF coaches to participate in activities.

State Office Support

As in previous years, we are leaving this category flexible in order to be able to respond to needs as requested by MDCPS Leadership.
During Years 2 through 5 we propose to support the State Office as needed with management support, participation in practice model
implementation activities, support for development and validation of data reports, using the data to track progress and inform MDCPS
activities, support the development and maintenance of CQI activities, and other identified activities. During Years 2 through 5 we will
focus on supporting MDCPS with development and implementation of their CFSR Program Improvement Plan along with further
development of PBC efforts focused on enhancing MDCPS’s partnering with child welfare providers in Mississippi to ensure that
providers are meeting practice expectations and improving outcomes for children and families as desired and envisioned. During Years
2 through 5, CSF will assist MDCPS to implement the following PBC activities:
*  Ensure provider contract expectations meet the agreed upon terms of the 204 MSA.
¢ Use data to inform MDCPS leadership about the availability of foster homes and placements for children through providers in
Mississippi and how current contracts are being utilized. Ultimately, this may help to ensure there are the right types of
placements for children, especially those with therapeutic or other special needs.
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¢ Produce aggregate data reports including narrative analysis on case review findings to be used with providers and with
MDXCPS leadership to identify provider performance strengths and areas needing improvement, and also to inform agency
efforts that will lead to improved outcomes.

e Implement a quality assurance methodology for PBC unit case reviews of provider files to evaluate the quality of provider
service delivery as well as to monitor overall contract compliance.

¢  Meet individual provider agencies on a bi-annual basis to review and discuss provider performance data (e.g. outcomes, case
review, contract utilization), progress made over time, provider improvement efforts, and to ensure there is effective
communication between MDCPS and the provider that supports the provider’s efforts to improve agency practices and
outcomes, and that these include Therapeutic Placement Unit, Licensing, and County, Regional or Executive leadership.

¢ Implement a Provider Performance Improvement Planning process (PIP) as part of individual provider agencies internal
agency CQI process to address any unmet PBC performance targets or areas identified as needing improvement.

»  Transition to a financing system that purposefully incentivizes providers to change practice to achieve desired outcomes for
the children they serve,

*  Develop and implement strategies that maximize alternative sources of revenue.

¢  Plan for the 2020 contracting cycle to include: 1) the creation of a continuum contract rate (essentially a blended rate), and
baseline performance expectations for the next (2020) contract cycle; 2) maximizing federal IV-E funding and Medicaid
funding.

Practice Model Coordination

CSF will approach practice model coordination during Years 2 through 5 in a similar manner as utilized in Year 1 focusing on the
following examples of activities to be performed with regard to practice model coordination:

»  Each CSF coach is required to submit a monthly report of their activities and this information is provided to MDCPS. CSF
closely reviews the reports, identifies sirengths and weaknesses in implementation activities, and addresses them with the
coaches, Regional Directors, MDCPS Leadership and others as needed. CSF analyzes and summarizes the multiple reports for
MDCPS and provides a monthly report on the status of implementation activities.

e CSF will work with MDCPS to provide joint coaches and training coordinators’ meetings or calls during the contract year,
including developing the content and agenda and co-facilitating the meetings, as a means of ensuring consistency in approach
to implementing the practice model, fidelity in practice to the components of the practice model, and building capacity of
coaches (MDCPS and CSF) and MDCPS training coordinators to support the implementation process.

*  CSF staff/consuliants are available to answer questions, address emerging issues, and provide direction on coaching activities
at all times to both CSF and MDCPS coaches, and to Regional Directors and ASWSs. These CSF staff may convene periodic
calls with coaches and/or Regional Directors to initiate discussion on emerging issues, identify strengths of practice, and
provide assistarce as needed.

Statewide MDCPS Leadership Meeting

CSF is including a line item in Years 2 through S of this multi-year contract to support an annual statewide leadership meeting that
focuses on topics relevant to the Department’s implementation of the practice model and the Olivia ¥ Agreement. For the upcoming
contract year (Years 2 through 5), we are leaving the specific plans for the meeting(s) flexible in order to best meet the needs of
MDCPS in moving forward. The budget is designed to cover costs for hotel rooms, meals, speakers, and materials for participants in
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the meeting{s}. We propose to collaborate with MDCPS to determine the structure of the meeting(s) that will best meet its needs. The
regional, county and State Office staff participating in this meeting may vary from prior meetings depending upon the needs of
MDCPS.

It is important to note that as MDCPS continues to move forward with further implementation of the Ofivia ¥ Agreement, any of the
proposed activities within this proposal for Years 2 through 5 may need to be changed or the specifics noted herein may need to be re-
negotiated with MDCPS so that the contract best serves the needs of MDCPS.

Proposed Budget for November 16, 2018 — November 15, 2019
Year 2 of the Multi-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $124 per hour; the rate for the training development is $165 per hour; and the rate for State Office support and practice model
coordination is $191 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2018 — November 15, 2019 contract
year.

‘ Hourly
Task Total hours Rate' - Total Cost

Practice Model Training and
Learning Development 1900 165.00 $313,120

Practice Model Coaching
and Regional Support 6200 124.00 $766,320

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2870 124.00 $354,732

State Office Support 2000 191.00 $381,100

Practice Model Coordination 470 191.00 $89,559

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,000

TOTAL 1 .. 13,800 $1,994,831

Proposed Budget for November 16, 2019 - November 15, 2020
Year 3 of the Multi-year Contract -
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We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $127 per hour; the rate for the training development is $170 per hour; and the rate for State Office support and practice model
coordination is $196 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the coniract,

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2019 — November 15, 2020 contract
year.

_ o Hourly R _
Task ~ | -Total hours- Rate - - Total Cost

Practice Model Training and
Learning Development 1835 170.00 $311,480

Practice Model Coaching :
and Regional Support 6200 127.00 $789.310

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2500 127.00 $318,270

State Office Support 1975 196.00 $387,626

Practice Model Coordination 500 196.00 $98.133

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,000

TOTAL 13,800 | $1,994,819

Proposed Budget for November 16, 2020 — November 15, 2021
Year 4 of the Multi-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $131 per hour; the rate for the training development is $175 per hour; and the rate for State Office support and practice model
coordination is $202 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract,

The following chart breaks out the tasks, hours and rates as proposed by CS¥ for the November 16, 2020 — Noverber 15,2021 contract
year.

| _ Task Total hours Hourly - Total Cost 3
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Rate

Practice Model Training and
Learning Development 1775 175.00 $310,334

Practice Model Coaching
and Regional Support 6200 131.00 $812,989

®  Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2100 131.00 $275,367

State Office Support 1950 202.00 $394,201

Practice Model Coordination 500 202.00 $101,077

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference _ NA NA _ _$90,000

TOTAL | 13,800 . $1,983,969

Proposed Budget for November 16, 2021 — November 15, 2022
Year 5 of the Multi-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $135 per hour; the rate for the training development is $180 per hour; and the rate for State Office support and practice modet
coordination is $208 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2021 — November 15, 2022 contract
year.

_ - A Hourly . _
Task - | Total hours Rate - - Total Cost
Practice Model Training and
Learning Development 1800 180.00 $324,147
6000 135.00 $810,366

Practice Model Coaching
and Regional Support

e Special Assistance
for Region V-E
(Marion County), |
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VI, VII-C, and VII- 2000 135.00 $270,122
W and/or other
counties as needed
State Office Support 1900 208.00 $395,616
Practice Model Coordination 500 208.00 $104,110
Statewide MDCPS
Leadership Meeting and
Joint Presentation at
National Conference NA NA $90,000
TOTAL - 13,800 $1,994,361

Contract #8200036234
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EXHIBIT A
SCOPE OF SERVICES

Proposal of the Center for the Support of Families

To the M|55|55|pp| Department of Child Protection Ser\nces
For Practice Model Implementation |

Five Year Multi-year Contract (2017 - 2022)

The Center for the Support of Families (CSF) is currently working under contract with the Mississippi Department of Child Protection
Services (MDCPS) to provide technical assistance in implementing the MDCPS child welfare practice model in light of the provisions
of the Ofivia ¥ Stipulated Third Remedial Order (STRO) and the 224 Modified Mississippi Settlement Agreement and Reform Plan (274
MSA). The current contract ends on November 15, 2017, and this proposal includes proposed work for a five year multi-year contract
period (2017 — 2022) to support MDCPS Leadership’s efforts to build a prevention focused and trauma informed child welfare system.

Scope of Services
November 16, 2017 — November 15, 2018
Year 1 of the Multi-year Contract

In January 2017, MDCPS Leadership made a series of threshold decisions to guide CSF’s work with the Department through the end of
the current contract period (November 15, 2017). To begin with, MDCPS Leadership articulated an overall desire to move from the
Champion Region approach and have CSF coaches meaningfully involved with all 14 regions. CSF made this happen through
developing the MDCPS Practice Model Learning Cycle (PMLC) and subsequent implementation efforts with seven regions (Regions I-
N, I-5, II-W, 11I-N, II-§, IV-N, and V-W) and also through conducting capacity assessments and resulting strategic planning and
coaching activities with the other seven regions (Regions II-E, IV-S, V-E, VI, VII-W, VII-C, and VII-E). MDCPS Leadership and CSF
went through an assessment process to determine which regions would receive the PMLC and which regions would take part in the
capacity assessments and resulting strategic planning during the current contract year.

The PMLC is a development and learning model that includes preparation activities, virtual learning modules,
and structured application sessions. The PMLC includes content on trauma-focused child welfare practice within
the context of the PM competencies. For each PM competency, MDCPS and CSF utilized EMU findings from
Calendar Year 2016, MACWIS reports, PAD reports, and CSF coaches input to identify selected key behaviors,
practice areas, and fidelity measures to be focused upon during the virtual learning modules and structured
practice application sessions. CSF coaches are facilitating seven sets of preparation sessions with the regions’
leadership teams (ASWS’s, Regional ASWS’s, and Regional Directors) to help prepare the regions for the virtual
learning modules and the structured practice application sessions. CSF coaches are also facilitating seven sets of
structured practice application sessions with all staff from the seven regions wherein supervisors and workers
apply, practice, demonstrate and display the selected key behaviors/skills using fidelity measures and relevant
EMU measures. As illusirated in the below graphic, the combination of training and coaching is key to the
PMLC.
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For the other seven regions, CSF coaches have collaborated with regional leadership and staff to conduct capacity assessments that are
informing CSF’s coaching support for the remainder of the current contract year with the goal of these regions being prepared to
participate in the PMLC during a fiture time pericd beyond November 2017. The capacity assessments gathered information about
capacity concemns such as shortage of caseworkers, shortage of supervisors, overdue investigations, backlogs of pending resource
family applications without home studies, and need for a regional leadership structure prepared to oversee implementation of the
PMLC.

During the upcoming contract year, CSF proposes to collaborate with MDCPS Leadership in considering Regions I[I-E, IV-S, V-E, VI,
VII-W, VII-C, and VII-E and determining how many of these regions will take part in the PMLC during the confract period of
November 16, 2017 through November 15, 2017. CSF will implement the PMLC with the jointly identified regions during the
upcoming contract year. If it is determined that some of these regions are still not ready to meaningfully take part in the PMLC during
the upcoming contract year, CSF coaches will continue coaching activities with these regions focused on resolving the key bartiers
preventing their involvement as identified through the capacity assessment process. It should be highlighted that CSF coaches are
currently providing intense coaching and training support to help stabilize Regions V-E (Marion County), VI, VII-C, and VII-W in
order to lay the foundation for moving forward with practice improvements. CSF’s recommendation is that these regions need to
continue to receive this level of intense coaching and training support in the upcoming contract year, realizing that the need for this
level of intense coaching can change during the year.

During the upceming contract year, CSF coaches will continue working with Regions I-N, I-S, II-W, [II-N, III-S, [V-N, and V-W to
help them sustain and institutionalize their learnings from the PMLC. CSF coaches will work with regional staff to regularly use the
fidelity measures and other measures that are a part of the PMLC to encourage and enhance their continued utilization of the PMLC key
behaviors in their regular practice with families,

Although the basic content of the original practice model training has been incorporated into the Department’s pre-service training for
new staff, feedback from the PMLC evaluations and from the “Leading Through Change” meeting indicates that there is a need for
more support to new workers who are receiving pre-service training. CSF proposes to develop scenarios or mini-virtual tutorials on
specific topics identified by MDCPS Leadership as being needed for new workers, such as strengthening trauma-focus, engaging
families, and assuring safety. These virtual modules can be used by the supervisors and new staff to provide additional support as these
staff are learning their responsibilities. In addition, based on feedback from Adoption and Resource Specialists, CSF proposes to
develop practice scenarios that are specific to adoption and resource staff with additional relevant resources these staff can use with
resource and adoptive families.
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CSF also proposes to work collaboratively with the MDCPS coaches and MDCPS training

coordinators to coordinate activities in all 14 regions so that the tremendous coaching resources available to MDCPS through both CSF
and its own staff are all directed toward the fundamental goal of fill implementation of the practice model and improvements in the
outcomes for children and families. We will work closely with MDCPS coaches and MDCPS training coordinators to coordinate
activities, implement training, and support application of learning.

CSF proposes supporting the positions of Regional Personnel Officer by helping them focus on concrete next steps to address the
staffing and human resources related cross-cutting themes identified in the capacity assessments conducted with seven regions during
the current contract year. For example, MDCPS and CSF can explore replicating the on-boarding efforts Regions I-S and H-E are
putting into place with CSF’s assistance in response to identified staffing challenges.

During the upcoming contract year, CSF also proposes to provide continued support to MDCPS

Leadership in the areas of: preparation for the onsite CFSR review and the following Program Improvement Plan; the development and
maintenance of CQI activities to effectively monitor the 2** MSA’s Foster Care Standards at least quarterly along with other priority
data; and further development of Performance Based Contracting (PBC) efforts focused on enhancing MDCPS’s partnering with child
weltare providers in Mississippi to ensure that providers are meeting practice expectations and improving outcomes for children and
families as desired and envisioned. Based on our meeting on August 23, CSF sees this as an opportunity for MDCPS leaders to focus
on preventing children from entering foster care and reducing the length of time that children are in foster care through performance
based contracting with a full continuum of providers ~ family preservation, placement, treatment, permanency and post-permanency.
We will work to incorporate independent living and in-home service providers and contract types into performance based contracting.
We will partner with Chapin Hall and MCPCS to conduct an analysis of current foster home contracts.

During the upcoming contract year, CSF will include a Iine item in the contract to support a statewide MDCPS Leadership meeting that
focuses on topics relevant to the Department’s implementation of the practice model and departmental priorities. CSF has supported
this type of meeting over the past four years and the evaluation results from the “Leading Through Change” meeting held in June 2017
were overwhelmingly positive in regards to content and structure of the meeting. In addition to the annual statewide MDCPS
Leadership meeting, CSF will collaborate with MDCPS to target a national conference so MDCPS and CSF can make a joint
presentation to disseminate information regarding the development and irmplementation of the PMLC.

Specifically, in this proposal for 2017-2018 work with MDCPS, CSF proposes the following categories of work:

"Practice Model Training and Learning Development

In preparation for the next regions to take part in the PMLC in the upcoming contract year, CSF proposes to collaborate with MDCPS
to prioritize and make possible revisions to the PMLC Site and related content based on final evaluation results gathered from the first
seven regions experiencing the Learning Cycle (these results will be available approximately in December 2017). In addition, CSF also
proposes to develop virtual scenarios or mini-virtual tutorials on specific topics identified by MDCPS Leadership as being needed for
new workers, such as strengthening trauma-focus, engaging families, assuring safety, and reasonable efforts to prevent removal along
with reasonable efforts to achieve reunification (or other permanent plans). These virtual modules can be used by the supervisors and
new staff to provide additional support as new staff are learning their responsibilities. In addition, based on feedback from Adoption
and Resource Specialists, CSF proposes to develop virtual scenarios that are specific to adoption and resource staff with additional
relevant resources these staff can use with resource and adoptive families. We will work with MDCPS to determine the focus and time
line for developing and delivering these virtual scenarios and mini-virtual tutorials.

Based on experience in past contract years, we project using 2000 hours at $160 per hour for this task.
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Coaching and Regional Support

We are budgeting a pool of hours to assist MDCPS in achieving implementation of the practice model in the following ways:

e Support for Regions I-N, I-8, II-W, III-N, III-S, TV-N, and V-W to help them sustain and institutionalize their learnings
from the PMLC. CSF coaches will work with regional staff to regularly use the fidelity measures and other measures in
that are a part of the PMLC to encourage and enhance their continued utilization of the PMLC key behaviors in their
regular practice with families.

»  Support the regions jointly identified by MDCPS and CSF with implementation of the PMI.C during the upcoming
contract year. CSF coaches will facilitate preparation sessions with regional leadership and structured practice application
sessions with regional staff.

¢ Support the regions jointly identified by MDCPS and CSF as not being ready to meaningfully take part in the PMLC in
the upcoming contract year. CSF coaches will continue coaching activities with these regions focused on resolving the
key barriers preventing their involvement as identified through the capacity assessment process.

s Support the regions by working with the Regional Personnel Officers to help them focus on concrete next steps to address
the staffing and human resources related cross-cutting themes identified in the capacity assessments conducted with seven
regions during the current contract year,

* Support identified Regions that have had particular difficulties, as in the last few contracts, with intense coaching and
training support to help stabilize the Regions and lay the foundation for moving forward with practice improvements.
(Note that thesc are the Regions where CSF staff currently devote significant time helping to stabilize the Regions.
Currently, these are Regions V-E (Marion County), VI, VII-C, and VII-W, but this could change during the year.)

Hours budgeted for this category may also include preparation and travel time for CSF coaches to participate in activities.

Based on this level of support, the total number of projected coaching and support hours in Regions other than those receiving
intensive support is 6200 hours at $120 per hour. For those Regions/counties receiving the intensive support, the proposed number of
hours is 3000 at a rate of $120 per hour.

State Oﬂice Support

As in previous years, we are leaving this category flexible in order to be able to respond to needs as requested by MDCPS Leadership.
In prior years, this support has included management support, participation in implementation team activities, support for development
and validation of many data reports, using the data to track progress and inform MDCPS activities, support the development and
maintenance of Continuous Quality Improvement (CQI) activities, support to the development of Performance Based Contracting
(PBC), and other identified activities. In the upcoming contract year, we propose to support State Office activities in these ways as
needed, with a focus on supporting the preparation for the onsite CFSR review and the following Program Improvement Plan along
with further development of PBC efforts focused on enhancing MDCPS’s partnering with child welfare providers in Mississippi to
ensure that providers are meeting practice expectations and improving outcomes for children and families as desired and envisioned.

For State Office assistance, we project using 2100 hours at 31835 per hour.

Practice Model Coordination

As MDCPS is using the practice model as the primary means of implementing the practice and outcome related provisions of the Ofivig
Y Agreement, it is very important o ensure consistency in practice and in meeting requirements. Examples of activities to be
performed with regard to practice model coordination include the following:
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*  Each CSF coach is required to submit a monthly report of their activities and this information is provided to MDCPS. CSF
closely reviews the reports, identifies strengths and weaknesses in implementation activities, and addresses them with the
coaches, Regional Directors, MDCPS Leadership and others as needed. CSF analyzes and summarizes the multiple reports for
MDCPS and provides a monthly report on the status of implementation activities.

*  CSF will work with MIDCPS to provide joint coaches and training coordinators’ meetings or calls during the year, including
developing the content and agenda and co-facilitating the meetings, as a means of ensuring consistency in approach to
implementing the practice model, fidelity in practice to the components of the practice model, and building capacity of
coaches (MDCPS and CSF) and MDCPS training coordinators to support the implementation process.

»  CSF staff/consultants are available to answer questions, address emerging issues, and provide direction on coaching activities
at all times to both CSF and MDCPS coaches, and to Regional Directors and ASWSs. These CSF staff may convene periodic
calls with coaches and/or Regional Directors to initiate discussion on emerging issues, identify strengths of practice, and
provide assistance as needed.

In carrying out these coordination activities, CSF projects a need for approximately 500 hours at the base contract rate of $185 per
hour aver the course of the contract period.

Statewide MDCP$S Leadership Meeting

For the past four years, CSF has included a line item in the contract to support a statewide leadership meeting that focuses on topics
relevant to the Department’s implementation of the practice model and the Qlivia ¥ Agreement. For the 2016-2017 contract, the
meeting entitled “Leading Through Change” focused on MDCPS Leadership’s priorities including;: the mission, vision, and values of
MDCPS; leadership in a prevention focused and trauma informed child welfare system; stabilizing the workforce; and leading through
crisis. The “Leading Through Change” meeting evaluation results were overwhelmingly positive in regards to content and structure of
the meeting. For the upcoming contract period, we are leaving the specific plans for the meeting(s) flexible in order to best meet the
needs of MDCPS in moving forward. Possibilities for using the budget line item include another statewide meeting similar to the one
in 2017. The budget is designed to cover costs for hotel rooms, meals, speakers, and materials for participants in the meeting(s). We
propose to collaborate with MDCPS to determine the structure of the meeting(s) that will best meet its needs. The regional, county and
State Office staff participating in this meeting may vary from prior meetings depending upon the needs of MDCPS.

In addition to the statewide MDCPS Leadership meeting, CSF will collaborate with MDCPS to target a national conference so MDCPS
and CSF can make a joint presentation (pending proposal acceptance) to disseminate information regarding the development and
implementation of the PMLC.

For the statewide leadership meeting and a joint presentation at a national conference, we propose a Jixed cost of 890,000.

All of the activities described above will be focused on strengthening MDCPS’ capacity for achieving full implementation and
sustainability of the practice model and concentrated help where it is needed the most. It is important to note that as MDCPS continues
to move forward as a new agency within Mississippi and in further implementation of the Olivia ¥ Agreement, any of the proposed
activities within this proposal may need to be changed or the specifics noted herein may need to be re-negotiated with MDCPS so that
the contract best serves the needs of MDCPS.

Proposed Budget for November 16, 2017 —~ November 15, 2018
Year 1 of the Multi-year Contract L

Based on the foregoing, we propose the following budget for the categories of activities described above. The hourly rate for all
coaching and support activities is $120 per hour; the rate for the training development is $160 per hour; and the rate for State Office
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support and practice model coordination is $185 per hour. The amounts below represent all costs of staff and consultant salaries, fringe
benefits, administrative costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for Year 1 of the upcoming contract period.

_ ' o Hourly ST
- Task Total hours Rate -~ Total Cost

Practice Model Training and
Learning Development 2000 160.00 $320,000

Practice Model Coaching
and Regional Support 6200 120.00 $744,000

e Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 3000 120.00 $360,000

State Office Support 2100 185.00 $388,500

Practice Model Coordination 500 185.00 $92.500

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference _ NA NA $90,000

TOTAL 13800 . $1,895,000

Scope of Services
November 18, 2018 — November 15, 2022
Years 2 through 5 of the Mulfi-year Contract

CSF proposes to contimue working under contract with MDCPS to build upon the work of Year 1 of the multi-year contract (November
16, 2017 — November 15, 2018) by continuing to provide technical assistance in implementing the MDCPS child welfare practice
model in light of the provisions of the Ofivia ¥ 2°¢ Modified Mississippi Settlement Agreement and Reform Plan (2" MSA) over Years
2 through 5 of the multi-year contract (November 16, 2018 — November 15, 2022).

CSF proposes to utilize the same categories of work that were utilized during Year 1 for Years 2 through 5 (2018 —2022) for the
continued work with MDCPS:

Practice Model Training and Learning Development

CSF proposes to collaborate with MDCPS to prioritize and make possible revisions to the PMLC Site and related content based on final
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evaluation results gathered during Year 1 from the regions experiencing the Leaming Cycle. CSF will work with MDCPS to determine
where to implement the PMLC in Year 2 and how to use the PMLC Site during Years 3 through 5. In addition, CSF proposes to
develop virtual scenarios or mini-virtual tutorials during years 2 through 5 on specific topics (such as reasonable efforts to prevent
removal along with reasonable efforts to achieve reunification [or other permanent plans]) identified by MDCPS Leadership as being
needed to implement the MIDCPS child welfare practice model in Hght of the provisions of the Olivia ¥ 2™ Modified Mississippi
Settlement Agreement and Reform Plan (2" MSA). These virtual modules can be used by the supervisors and staff to provide
additional support as staff are strengthening their skills to carry out their responsibilities. We will work with MDCPS to determine the
focus and time line for developing and delivering these virtual scenarios and mini-virtual futorials.

Coaching and Regional Support

We are budgeting pools of hours during Years 2 through 5to assist MDCPS in achieving implementation of the practice model in the
following ways:

e  Support for regions to help them sustain and institutionalize their learnings from the PMLC. CSF coaches will work with
regional staff to regularly use the fidelity measures and other measures in that are a part of the PMIC to encourage and
enhance their continued utilization of the PMLC key behaviors in their regular practice with families.

¢ Support regions jointly identified by MDCPS and CSF with implementation of the PMLC during a specific contract year.
CSF coaches will facilitate preparation sessions with regional leadership and structured practice application sessions with
regional staff.

e Support regions jointly identified by MDCPS and CSF as not being ready to meaningfully take part in the PMLC in
upcoming contract years. CSF coaches will continue coaching activities with these regions focused on resolving the key
barriers preventing their involvement as identified through the capacity assessment process.

*  Support regions by working with the Regional Personnel Officers to help them focus on concrete steps to address staffing
and human resources related issues.

*  Support identified Regions that have had particular difficulties, as in the last few contracts, with intense coaching and
training support to help stabilize the Regions and lay the foundation for moving forward with practice improvements.
(Note that these are the Regions where CSF staff currently devote significant time helping to stabilize the Regions).

Hours budgeted for this category may also include preparation and travel time for CSF coaches to participate in activities.

State Office Support

As in previous years, we are leaving this category flexible in order to be able to respond to needs as requested by MDCPS Leadership.
During Years 2 through 5 we propose to support the State Office as needed with management support, participation in practice model
implementation activities, support for development and validation of data reports, using the data to track progress and inform MDCPS
activities, support the development and maintenance of CQI activities, and other identified activities. During Years 2 through 5 we will
focus on supporting MDCPS with development and implementation of their CFSR Program Improvement Plan along with further
development of PBC efforts focused on enhancing MDCPS’s partnering with child welfare providers in Mississippi to ensure that
providers are meeting practice expectations and improving outcomes for children and families as desired and envisioned. During Years
2 through 5, CSF will assist MDCPS to implement the following PBC activities:
e  Ensure provider contract expectations meet the agreed upon terms of the 2™ MSA.
*  Use data to inform MDCPS leadership about the availability of foster homes and placements for children through providers in
Mississippi and how current contracts are being utilized. Ultimately, this may help to ensure there are the right types of
placements for children, especially those with therapeutic or other special needs.
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Produce aggregate data reports including narrative analysis on case review findings to be used with providers and with
MDCPS leadership to identify provider performance strengths and areas needing improvement, and also to inform agency
efforts that will lead to improved outcomes.

Implement a quality assurance methodology for PBC unit case reviews of provider files to evaluate the quality of provider
service delivery as well as to monitor overall contract compliance.

Meet individual provider agencies on a bi-annual basis to review and discuss provider performance data (e.g. outcomes, case
review, contract utilization), progress made over time, provider improvement efforts, and to ensure there is effective
communication between MDCPS and the provider that supports the provider’s efforts to improve agency practices and
outcomes, and that these include Therapeutic Placement Unit, Licensing, and County, Regional or Executive leadership.
Implement a Provider Performance Improvement Planning process (PIP) as part of individual provider agencies internal
agency CQI process to address any unmet PBC performance targets or areas identified as needing improvement.

Transition to a financing system that purposefully incentivizes providers to change practice to achieve desired outcomes for
the children they serve.

Develop and implement strategies that maximize alternative sources of revenue.

Plan for the 2020 contracting cycle to include: 1) the creation of a continuum contract rate (essentially a blended rate), and
baseline performance expectations for the next (2020) contract cycle; 2) maximizing federal IV-E funding and Medicaid
funding,

Practice Model Coordination -

CSF will approach practice model coordination during Years 2 through 5 in a similar manner as utilized in Year 1 focusing on the
following examples of activities to be performed with regard to practice model coordination:

Each CSF coach is required to submit a monthly report of their activities and ¢his information is provided to MDCPS. CSF
closely reviews the reports, identifies strengths and weaknesses in implementation activities, and addresses them with the
coaches, Regional Directors, MDCPS Leadership and others as needed. CSF analyzes and summarizes the multiple reports for
MDCPS and provides a monthly report on the status of implementation activities.

CSF will work with MDCPS to provide joint coaches and training coordinators’ meetings or calls during the contract year,
including developing the content and agenda and co-facilitating the meetings, as a means of ensuring consistency in approach
to implementing the practice model, fidelity in practice to the components of the practice model, and building capacity of
coaches (MDCPS and CSF) and MDCPS training coordinators to support the implementation process.

CSF staff/consultants are available to answer questions, address emerging issues, and provide direction on coaching activities
at all times to both CSF and MDCPS coaches, and to Regional Directors and ASWSs. These CSF staff may convene periodic
calls with coaches and/or Regional Directors to initiate discussion on emerging issues, identify strengths of practice, and
provide assistance as needed.

‘Statewide MDCPS Leadership Mee_ting

CSF is including a line item in Years 2 through 5 of this multi-year contract to support an annual statewide leadership meeting that
focuses on topics relevant to the Department’s implementation of the practice model and the Olivia ¥ Agreement. For the upcoming
contract year (Years 2 through 5), we are leaving the specific plans for the meeting(s) flexible in order to best meet the needs of
MDCPS in moving forward. The budget is designed to cover costs for hotel rooms, meals, speakers, and materials for participants in

15|.Page

Contract #8200036234




DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D

PSC-009-02

October 2017

the meeting(s). We propose to collaborate with MDCPS to determine the structure of the meeting(s) that will best meet its needs. The
regional, county and State Office staff participating in this meeting may vary from prior meetings depending upon the needs of
MDCPS.

It is important to note that as MDCPS continues to move forward with further implementation of the Mivia ¥ Agreement, any of the
proposed activities within this proposal for Years 2 through 5 may need to be changed or the specifics noted herein may need to be re-
negotiated with MDCPS so that the contract best serves the needs of MDCPS.

Proposed Budget for November.16, 2018 — November 15, 2019
Year 2 of the Muliti-year Contract ' '

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $124 per hour; the rate for the training development is $165 per hour; and the rate for State Office support and practice model
coordination is $191 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2018 — November 15, 2019 contract
year.

S - | - Hourly
Task = Totalhours |  Rate Total Cost -

Practice Model Training and :
Learning Development 1900 165.00 $313,120

Practice Model Coaching
and Regional Support 6200 124.00 $766,320

e Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2870 124.00 $354,732

State Office Support 2000 191.60 $381,100

Practice Model Coordination 470 191.00 $89,559

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,000

TOTAL - 13,800 | $1,994,831

Proposed Budget for November 16, 2019 — November 15, 2020
Year 3 of the Multi-year Contract
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We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $127 per hour; the rate for the training development is $170 per hour; and the rate for State Office support and practice model
coordination is $196 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2019 — November 15, 2020 contract
vear.

o Hourly ' _
Task Total hours - Rate ‘ ' Total Cost

Practice Model Training and
Learning Development 1835 170.00 $311,480

Practice Model Coaching
and Regional Support 6200 127.00 $789,310

e Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2500 127.00 $318,270

State Office Support 1975 196.00 $387,626

Practice Model Coordination 500 196.00 $98,133

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $20,000

TOTAL 5 13,800 ' $1,994,819

Proposed Budget for November 16, 2020 - November 15, 2021
Year 4 of the Multi-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $131 per hour; the rate for the training development is $175 per hour; and the rate for State Office support and practice model
coordination is $202 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2020 — November 15, 2021 coniract
year.

Task | Total hours Hourly - Total Cost |
_ R , : A : TP age
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Rate

Practice Model Training and
Learning Development

1775

175.00

$310,334

Practice Mode! Coaching
and Regional Support

® Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed

6200

2100

131.00

131.00

$812,989

$275,367

State Office Support

1950

202.00

$394,201

Practice Model Coordination

500

202.00

$101,077

Statewide MDCPS
Leadership Meeting and
Joint Presentation at
National Conference

NA

NA

$90,000

- TOTAL .

13,800

$1,983,969

Proposed Budget for November 16, 2021 — November 15, 2022
Year 5 of the Multi-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $135 per hour; the rate for the training development is $180 per hour; and the rate for State Office support and practice model
coordination is $208 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and trave] costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2021 — November 15, 2022 contract
year.

_ Hourly - -
Task Total hours Rate " Total Cost
Practice Model Training and
Learning Development 1800 180.00 $324,147
6000 135.00 $810,366
Practice Model Coaching
and Regional Support
¢ Special Assistance
for Region V-E
(Marion County),
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VI, VII-C, and VII- 2000 135.00 $270,122
W and/or other
counties as needed
State Office Support 1900 208.00 $395,616
Practice Model Coordination 500 208.00 $104,110
Statewide MDCPS
Leadership Meeting and
Joint Presentation at
National Conference NA NA $90,000
TOTAL - 13,800 - $1,994,361

Contract #8200036234
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EXHIBIT B

2" Modified Mississippi
Settlement Agreement and
Reform Plan

(See Mississippi Department of Child Protection Services Website)
https://www.mdcps.ms.gov/olivia-y-lawsuit/

20|Page
Contract #8200036234




DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D

EXHIBIT C
BUDGET




DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D

PSC-009-02
October 2017

EXHIBIT C

Budget

Proposed Budget for November 16, 2017 ~ November 15, 2018
Year 1 of the Multi-year Contract

Based on the foregoing, we propose the following budget for the categories of activities described above. The hourly rate for all
coaching and support activities is $120 per hour; the rate for the training development is $160 per hour; and the rate for State Office
support and practice model coordination is $185 per hour. The amounts below represent all costs of staff and consultant salaries, fringe
benefits, administrative costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for Year 1 of the upcoming contract period.

| o “Hourly . S
‘Task - Total hours | “Rate Total Cost

Practice Model Training and
Learning Development 2000 160.00 $320,000

Practice Model Coaching
and Regional Support 6200 120.00 $744.,000

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 3000 120.00 $360,000

State Office Support 2100 185.00 $388,500

Practice Model Coordination 500 185.00 $92,500

Statewide MIDCPS
Leadership Meeting and
Joint Presentation at
National Conference NA NA $90,000

TOTAL 13,800 " $1,995,000

Proposed Budget for November 16, 2018 — November 15, 2019
Year 2 of the Multi-year Contract '

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $124 per hour; the rate for the training development is $165 per hour; and the rate for State Office support and practice model
coordination is $191 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
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costs, and travel costs. 'We will not bill separately for travel related to the activities in the contract,

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2018 — November 15, 2019 contract
year.

. ' - | Hourly. B -
Task | Total hours Rate - © ©  Total Cost

Practice Model Training and
Learning Development 1900 165.00 $313,120

Practice Model Coaching :
and Regional Support 6200 124.00 $766,320

¢ Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2870 124.00 $354,732

State Office Support 2000 191.00 $381,100

Practice Model Coordination 470 191.00 $89,559

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,000

TOTAL [ 13,800 o $1,994,831

-Proposed Budget for November 16, 2019 — November 15, 2020
Year 3 of the Multi-year Contract '

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $127 per hour; the rate for the training development is $170 per hour; and the rate for State Office support and practice model
coordination is $196 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract,

The following chart breaks out the tasks, hours and rates as proposed by CSF for the Noventber 16, 2019 — November 15, 2020 contract
year.

3 - Hourly S
-Task Total hours Rate - Total Cost

Practice Model Training and 1835 170.00 $311,480

22|Page
Contract #8200036234




DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D

PSC-008-02
October 2017

Learning Development

Practice Model Coaching
and Regional Support 6200 127.00 $789,310

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed 2500 127.00 $318,270

State Office Support 1975 196.00 $387,626

Practice Model Coordination 500 196.00 $98,133

Statewide MDCPS
Leadership Meeting and

Joint Presentation at
National Conference NA NA $90,0(_)0

TOTAL | 13800 IR $1,994,819

Proposed Budget for November 16, 2020 - November 15, 2021
Year 4 of the Multl-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $131 per hour; the rate for the training development is $175 per hour; and the rate for State Office support and practice model
coordination is $202 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2020 - November 15, 2021 contract
year.

R - | - Hourly
Task. Total hours - | - Rate - Total Cost
Practice Model Training and
Learning Development 1775 175.00 $310,334
Practice Model Coaching
and Regional Support 6200 131.00 $812,989
* Special Assistance

for Region V-E

(Marion County),

VI, VII-C, and VII-

W and/or other

counties as needed 2100 131.00 $275,367
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State Office Support 1950 202.00 $394,201
Practice Model Coordination 500 202.00 $101,077
Statewide MDCPS
Leadership Meeting and
Joint Presentation at
National Conference NA NA $90,000

TOTAL 13,800 | $1,983,969

Proposed Budget for November 16, 2021 — November 15, 2022
Year 5 of the Multl-year Contract

We propose the following budget for the categories of activities described above. The hourly rate for all coaching and support activities
is $135 per hour; the rate for the training development is $180 per hour; and the rate for State Office support and practice model
coordination is $208 per hour. The amounts below represent all costs of staff and consultant salaries, fringe benefits, administrative
costs, and travel costs. We will not bill separately for travel related to the activities in the contract.

The following chart breaks out the tasks, hours and rates as proposed by CSF for the November 16, 2021 — November 15,2022 contract

year.

.' - Task

~ Total hours

Hourly -

- - Rate

Total Cost -

Practice Model Training and
Learning Development

1300

180.00

$324,147

Practice Model Coaching
and Regional Support

* Special Assistance
for Region V-E
(Marion County),
VI, VII-C, and VII-
W and/or other
counties as needed

6000

2000

135.00

135.00

$810,366

$270,122

State Office Support

1900

208.00

$395,616

Practice Model Coordination

500

208.00

$104,110

Statewide MDCPS
Leadership Meeting and
Joint Presentation at
National Conference

NA

NA

$90,000

TOTAL

13,800 |

$1,994,361

GRAND TOTAL (Years 1-5):

Contract #8200036234

$9,962,980.0
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ARTICLEY
PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOTU) sete forth the points of agreement between the
Social Security Adminisitation (SSA), the Depariment of Homeland Seeurity (DHS) and Center
for_the Suppert of Familles, Inc, (Bmployer) regarding the Employer's participation in the
Employment Eligibility Verification Program (B-Verify), B-Verify is a program in which the
employment eligibility of all nowly hired: employees will be confirmed after the Employment
Eligihility Verification Form (Form. I-9) has been completed.

Authority for the B-Verify program is found in Tifle IV, Subtitle A, of the Illegal Iimmigration
Reform and Jmmigrant Responsibility Act of 1996 (IRTRA), Pub, L. 104-208, 110 Stat, 3009, as
© gmended (8 U.5.C. § 13244 note),

ARTICIE I
FUONCTIONS TO BE PERFORMED

A, RESPONSIBILITIES OF THE SSA

i. Upon completion of the Form 1-9 by the smployee and the Employer, and provided the
Employer complies with the requirements of this MOU, SSA agrees to provide the Employer
with available information that allows the Employer to confirm the accuracy of Social Security
Numbers provided by all newly hired employees and the employment aunthorization of T.S,

citizens. ‘
2, The SSA agrees to provide fo the Employer appropriate assistance with operational
problems that may arise during the Bmployer's participation in the E~Verify progrem. The SSA
agrees to provide the Employer with names, titles, addresses, and telsphone mmbers of SSA.
repregentatives fo be contacted during the B-Verify process,

3 The SSA agrees to sefeguard the Information provided by the BEmployer fhrough the E-
Verify program procedures, and to lmit access to such informafion, as is appropriate by law, fo
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or eatities who may be authorized by the SSA as
governed by the Privacy Act (S U.S.C. § 552a), the Social Securty Act (42 U.S8.C, 1306(a)), and

" SSA regulations (20 CEFR Fart 401).

4, SSA agrees to esteblish a means of sutomated verification that is designed (in
conjunction with DHES's antomated system if necessery) to provide confirmation or tentative
nonconfirmation of U.S. citizens’ employment eligibility and accuracy of SSA records for both
oitizens and aliens within 3 Federal Government work days of the initial inguiry.

3. SSA agrees to establish a means of secohdary verification (including updating SSA
records as may be necesgary) for employees who confest SSA teutative nonconfirmations that is
designed to provide final confiumation or nonconfitmation of U.S. citizens’ employment
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eligibility and accoracy. of SSA records fur both citizens and aliens within 10 Federal
Government work days of the date of referral to SSA, unless SSA determines that more than 10
days ray be necessary. In such cases, SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF THE DEPARTMENT OF HOMELAND SECURTTY

1. Upon completion of the Form -9 by the employee and the Employer and after SSA
verifies the acomacy of SSA records for aliens through B-Venify, DHS agress fo provide the
Employer access 1o selected data from DIHS's database 10 enable the Bmployer to conduct:

» Autornated verification checks on newly hired alien employees by elecironic means, and
+ Photo verification checks (when available) on newly hired alien employees.

2. DES agrees to provide to the Employer appropriste assistance with operational probiems
thal tmay arise during the Pmployer's participation in the E-Verify program. DHS agrees fo
pravide the Employer names, titles, addresses, and telephane mumbers of DHS representatives to
be contacted during the B-Verify process. .

3. DHS agrees to provide to the Employer & mamusl (the B-Verify Manual) containing
tnetructions on B-Verify policies, procednres and requirements for both SSA and DHS, including
restrictions on the nse of B-Verify,. DHS agrees to provide training materials on B-Verify.

4, DHS agrees to provide to the Bmployer a notice, which indicates the Bmployer's
participation in the B-Verify program. DHS also agrees to provide to the Bmployer anti-
discrimination notices issued by the Office of Special Counsel for Immigration-Related Unfair
Employment Practices (0SC), Civil Rights Division, and U8, Departiaent of Fustice.

5. DHS agrecs to issue the Bmployer a user ideniification number and password that permits
the Bmployer to verlfy information provided by afien employees with DHS's dafabase.

6. DHS agrees to safeguard the information provided to DHS by the Bmployer, snd fo limit
access to such information to individuals responsible for the verification of alien employment
eligibility and for evaluation of the B-Verify program, or to such other persons or entities as may
be authorized by applicabls law. Information will be used only to verify the acouracy of Social
Secutity Numbers and employment cligibility, to enforce the Fmmigration and Nationality Act
and federal criminal laws, and o ensure acourats wage reports to the 85A.

7. DHS agrees to estzblish a means of avtomated verification that is designed (in
conjunction with SSA verification procedurss) lo provide confirmstion or tentative
nonconfirmation of employess' employment eligibility within 3 Federal Government work days

of the injtial inquiry.

8. DS aprees to establish a mesns of secondary verification (inclnding updeting DHS
records as may be necessary) for employees who contest DHS tentative nonconfirmations and
photo mon-match tentative nonconfinmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of refermal fo DHS, unless DHS determines that more than 10 days may be
necessary. In such cases, DHS will provide additionsl verification instruciions.
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action taken in good faifh on information provided through the confinmation system. DHS
reserves the right to conduct Form 19 compliance inspections doring the gourse of B-Verify, as
well ag to conduct any other enfurcement activity authorized by law,

7. The Employer agtees to initiate B-Verlfy verification procedures within 3 Employer
husiness days afier each employes hag been, hired (but after bofh sections 1 and 2 of the Forra I-9
have been completed), and to conplete as many (but only as many) stops of the B-Verify process
as are pecessary according to the E-Verify Manual, The Employar is probibited from initiating
verification procedures before the employes has been hired and the Form 1.9 completed. If the
automated system to be queried is teimporarily wnavailable, the 3-day time period is extended
until it is again operational in order to accomrrodate the Employer's attempiing, in good faith, fo
make inguiries during the petiod of unavailability. In all cases, the Brmployer must use the SSA
verification procedures first, and use DHS verification procedures and phoio screening teol only
after the the SSA verification response has been given, .

8. The Bmployer agtees not to use B~Verify procedures for pre-employment screening of -

job applicants, support for any unlawful employment practice, or any other use not authorized by
this MOU. The Employer must nse B-Verify for all new employecs and will not verify only
certain employces selectively. The Employer agrees not io use E-Verify procedures for re-
verification, or for employees hired before the date this MOU is in effect The Employer
understands that if the Employer uses B-Verify procedurss for any pupose ofher than as
authorized by this MOU, the Employer may be subject to appropriate logal action and the
immediate termination of its aceess to SSA and DHS information pursuant to this MOU.

9. The Bmployer agrees to follow appropriste procedures (see Article TILB. below)
regarding tentetive noncowrfirmations, inchyding notifying employees of the finding, providing
written referral instructions to employess, allowing employees to confest the finding, end not
taking adverse action against employees if they choose to contest the finding, Further, when
employees coniest a tentative nonconfizmation based upon a photo non-match, fhe Employer is
required to take affirmative steps (see Article IILB, below) to contact DHS with information

necessary to resolve the challenge.

10. The Bmployer agrees not to take any adverse action against an employee based upen the
employee's employment eligibility status while SSA or DHS 1 processing the verification request
mless the Bmployer obtains knowledge (as definec in & CFR. § 274a.1 (1)) that the employee is
not work anthorized. The Employer understands that an initia] inability of the SSA or DHI
antorated verification to verify work authorization, a tentative nonconfirmation, or the finding of
a pholo non-match, does not mean, and should not be interpreted as, an indication that the
etnployee is not work authorized. In any of fhe cases Heted ghove, the employeo must be provided
the opportanity to contest the finding, and if he or ghe does 80, may not be ferminated or siffer
any adverse employment consequences until and unless secondary verification by SSA or DHS
has been completed and a final nonconfirmeation has been issued, If the employes does not choose
to confest a tentative nonconfirmation or a photo non-rratch, then the Bmployer can find the

employee is not work authorized and take the appropriafe action. :

11,  The Bmployer agrees to comply with section 274B of the INA by ot discriminating
unlawfilly against any individuai in hiring, firing, or recruftment or refierral practices becanse of
hig or het national origin or, in the case of a protected individuel as defined i section 274B(a)(3)
of the INA, becanss of his or her citizenship status. The Bmployer undersiands that such illegal
practices can include selective verification or use of H-Verify, discharging or refusing io hire
eligible employees because they eppear or sound “foreign”, and premafurs termination of
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¢ nonconfirmations, snd that any violation of the unfair

employess based upon tentativ
immigration-related employment practices provisions of the INA. could subject the Employer to

civil penalties pursuant to section 274B of the TNA and the termination of its participation in B-
Verify. If the Bmployer has any questions refating to the anti-discrimination provision, it should
contact OSC at 1-800-255-7688 ar 1-800-237-2515 {TPD),

12. . ‘The Employer agrees to record the case verification pumber on the employee's Form 1.9

or to print the screen containing the casc verification tumber and attach it to the employee's Form

I1-9.

13. The Bmployer agrees that it will use the information it receives from the SSA or DHS
pursuant to B-Verify and this MOU only to confinn the employment eligibility of newly-hired
employses after completion of the Form I-5, The Employer aprees that it will safeguard this
information, and means of access to it (such as PINS and passwords) to ensure that it s not used
for any other purpose and as necessary o pratect its confidentiality, including snsuring that it is

ot disserminated to any person other fhan employess of the Bmployer who are authorized to

perform the Employer's responsibilities under this MOT.

14 The Bmployer acknowledges that the information whick it receives from SSA is
governed by the Privacy Act (5 US.C. § 552a () (1) and (3)) end the Social Security Act (42
U.8.C. 1306(a)), and. that any person who obtains fhis mformation under false prefenses or uges it
for any purpose other than as provided for in this MOU may be subject to crimningl penalties.

15, The Bmployer agtees to allow DHS and 8SA, or their authorized agents or designees, to

make, periodic visits fo the Bmployer for the purpose of reviewing B-Verify -related records, ie.,

Forms 1-9, SSA Transaction Records, and DHS verification records, which were created during
the Bmployer's participation in the E-Verify Program. In addition, for the: purpese of evalnating
E-Verlfy, the Employer agrecs fo allow DHS and SSA or their anthorized agents or designees, to
interview it regarding it experience with B-Verify, to inferview employees hired during B-Verify
use concerning their experience with the pilat, and to make employment and B-Verify related
records available to DHS and the SS4, or fheir designated agenis or designees. Failure to comply
with the terms of fhis paragraph may lead DHS to terminate fhe Rmployer's access to BE-Verify,

ARTICLE TIE

REFERRAL OF INDIVIDUALS TO THE SSA AND THE DEPARTMENT OF
. HOMELAND SECURITY

A, REFERRAL TO THE 884

N . .
1. [ the RBmployer receives a tentative ronconfirmation issued by SSA, the Bmployer must

print the tentative noncondirmation notice as directed by the automated system and provide it to
the smployee so that the employee may determine whether he or she will contest the tentative

nonconfirmation,

2 The Employer will refer employess to SEA field offices only as directed by the
amtomated system based on a tentative nonconfirmation, and only after the Employer records the
case verification number, reviews the input to detect any transaction errors, and determines that
the employee contests the fentative nonconfirmation. The Bmployer will transmit the Secial
Security Numher to SSA for verificafion again if this review indicates a need to do so. The
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Tmployer will determine whether the employee contests the tenfative nonconfirmation as soon as
possible after the Employer reccives it,

KN If the emplayee contests an SSA. tentative nonconfirmation, the Bmployer will provide
the employee with a referral letter and fnstruct the employee tao visit an SSA. office to resolye the
discrepancy wifhin 8 Federal Government work days. The Employer will make a second. ingmiry
to the 8SA database using E-Verify procedures on. the date thaf is 10 Pederal Government work
duys after the date of the referral in order fo obfain confirtmation, or final nonconfirmation, unless
otherwise mstructed by SSA or unless SSA deternines that more than 10 days is necessary to

resolve the tentaiive nonconfirmation.,

4. The Employer agress not to ask the employee to cbtain a printout from the Social
Security Number database (the Numident) or other wriiten verification. of the Social Securify

Number from the SSA.

B. REFERRAL TO THE DEPARTMENT OF HOMELAND SECURITY

i. If the Bmployer receives a tentative nonconfirmation issued by DHS, the Employer must
ptint the tentative nonconfirmation notice as directed by the automated system and provide it to
the employes so that the employee may determine whether he or she will confest the tentative

ponconfirmation,

2. Tf the Employer finds a photo non-match for an atien who provides a document for which
the automated system hes fransmitted a phato, the employer must print the photo non-match
tentative noncenfirmation notice as directed by the automated sysiom and provide it to the
~ employee so that the employee may determine whether he or she will contest the finding,

3. The Brmployer agrees to refer individuals to DHS only when the employee chooses o
contest a fentative nonconfizmation received from DHS antomsated verification process or when
the Employer issuss & tentative nonconfirmation based upon a photo non+match, The Bmployer
will determine whether the employes contests the tentative nonconfimmation as soon as possible

after the Employer receives it,

4, If the employee contests & tentative nonconfirmation issued hy IJHS, the Employer will
provide the employee with a refermal letter and instruot the employee fo contact the Department
through its toll-free hotline within 8 Federal Government work days.

5. If the employee contesty a tentative nonconfirmation based upon 4 photo non-match, the
Employer will provide the employes with a refemal letter to DHS. DHS will electronically
fransmit the result of the referral to the Bmployer within 10 Federal Government work days of the

referral unless it determines that more than 10 days is necessary.
6. The Bmployer agrees that if an employee contests a tentative nonoonfirmation based
upon a photo nor-mateh, the Employer will send a copy of the ermployes’s Form I-33 I or Form I-
764 to DHS for review by:

a  Scamning and nploading the document, or
Sending a photocopy of the document by an express mail account (frnished and paid for
by DHS).
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7. The Bmployer understands that if it cannot determine whether there is a photo
match/non-matoh, the Bmployer is required fo forward the emplayes’s documentation to DHS by.
ading, or by sending the document as described in the preceding paragraph, and

scanning and uplo
resolving the case as specified by the Immigration Services Verifier at DHS who will determins
the photo match or non-mateh, .
ARTICLE IV
SERVICE PROVISIONS

The SSA and DHS will not charge the Bmployer for verification servicos performed under this
MOU. The Employer is responsible for providing equipment needed to malee inquiries. To access
the B-Verify System, an Broployer will need a personal computer with Internst access,

ARTICLE Y
PARTIES

This MOU is effective upon the signature of all parties, and shall continue in effect for as long as
the SSA and DHS conduct the B-Verify program unless modified in wiiting by the mutual
camsent of all parties, or terminated by auy party upon 30 days prior written notice to the others,
Any and all system enhavcements to the B-Verify program by DHS or §SA, including but not
limited to the E-Verify checking agninst additionel data sources and imstituting new verfication’
procedures, witl be coversd under this MOTUJ and will not cause the need for a supplemental MOU
that qutlines these changes, DHS agrees to train employers on all changes made to0 B-Verify

throngh. the use of mendatory refresher futorials and updates to the B-Verify manual. Even

without changes to B-Verify, the Department rescrves the right to require employess fo take
mandatory refresher tutorials,

Termination by any party shall ferminate the MOU as to all parties. The SSA. or DHS may
" terminste this MOU without prior notice if desmed necessary because of the requirements of law
or policy, or npon & determination by SSA. or DIIS that there has been a breach of sysitem
integrity or security by the Bmployer, or a failure on the part of the Braployer to comply with
established procedures or legal requirements. Some or alf 8SA and DHS responsibilifies under
this MOU may be performed by contractor(s), and SSA and DHS may adjust verification

responsibilities between each other as they may determine.

Nothing in this MQU is intended, or should be construed, fo create any right or benefit,
cubstantive or procedural, enforceable at*lew by any third party against the United States, its
agencies, officers, or employees, or against the Bmployer, its agenis, officers, or employees,

Bach party shall be salely responsible for defending any claim or action ageinst it arising out of or
related to B-Vetify or this MOU, whether civil or criminal, and for any ligbility wherefrom,
including (but not limited o) any dispute between the Employer and any other persox or entity
regarding the applicability of Section 403(d) of [IRIRA. to any action taken or allegedly taken by

the Employer.

The employer understands that the fact of its participation in B-Verify s not confidential
snformetion and may be disclosed as suthorized or required by law and DHS or SSA policy,
including but not limited to, Congressional oversight, B-Verify publicily and media inquiries,
and responses to inquiries under the Freedom of Information Act (FOIA).
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The foregoing constitutes the full agreement on this subject between. the 8SA, DHS, and the

Erployer,

The individuals whose signatures appear below represent that they are authorized to enter into

this MOJ on behalf of the Employer and DHS respectively.

To be accepied as a pavticipant fn K-Verify, you should only sign the Employer’s Section of
the signature page. ¥ you have any questions, contact E-Verify Operafions at 888-464-

4218.
Employer Centex for the Support of Families, Inc,

Vernon Drew

Name (Please typs or print) Tifle
Eleetvonically Signed 10/31/2008
Signaturs Tate

Department of Homeland Security — Verification Division

USCIS Verification Division
Nams (Pleage type or print) Title
Eiectronieally Signed 10/3172008

Signature Date
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INEORMATION REEQUIRED
FQR THX E-VERIFY PRO GRAM

Information relating to vour Company:
Company Name! Center for the Support of Families, ne.
Campany Facility Address: 11087 Spring Steeet

Suite 2C

Sflver Spriog, MD 20910
Company Alternate Addresa: 1107 Spring Street

Sulte 2C

Silver Spring, MD 206910
Couzity or Pariah: MONTGOMERY
Bmpioyer Identification Number: 521734977
Wortk Ameatican Industry
Classification Systems Code: 543,
‘Parent Company! (Center for the Support of Families, Tne)
Number of Emplnyaes: 20 t0 99 Number of Bites Verified for! 1
Are you verifying for more then 1 slte? If yes, please provide the mmber of sites verified for in each State.

. WMARYLAND 1 site{s)

Information relating to the Program Administrator(s) for your Company on policy questions or epetational problems:

Name: Huong Tran

Telephone Wumber:  (301) 587 - 9622 ¥ax Number:
B-mail Addreas: Intongtran@esfmail.oxg

Nume; Vernon Drew .

Telephons Number:  (301) 587 - 9622 : Fax FNumber:

E-mait Address: vdrew{@estmail.org

(301) 587 - 9620

{301 587 - 9620




s - - -

DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D

W9
FORM




DocuSign Envelope ID: 7BC59BE4-B422-4A45-BC59-2F142557695D
Loclsign envelope IL: A14304E4-F1D0-41ED-BCOB-3F02676FCT98

Form w-g ¢

Request for Taxpayer

Qive Form to the

o - - requestar. Do not
et ot ey Identification Number and Certification send 1o the IRS.
Informal’ Revanua Service

GL! Capital Group, lnc.

T Name {as shown on your income tax return). Nama 15 required afi thig lle; oot leave shts line blank

2 Business narme/dlsregarded anﬂtv narne, T ditferent from sbove
5LI Global Solutions, LLG

3

[T inawidualiasle praptistar o ] ccomoration

singte-member LLG

the tax classifioation of the single-member owra?
El Other (58 instructions) -

3 Chack appropriate bax for ferleral tax classificatlon; ehéok Ghly one of the folowiriy seven boxes:
8 Gorporation [ partnerstip

[T Limited iiablity company. Enter the tax classificalion (= corporation, $=8 carporation, P=pertnership) »
. Note. Fora shgla-membsr LLE that is disregarded, do not check LLC; check the epprom!ate bosin e ke aksva for |58

4 Exompttuns (uadea Mgly arily to
certaln antitie uels; see
Anstructions orl page 3).

| Exainpt payea cade (If any)
Exemption from FATCA reposting

[ Trustfestate

code ({ any)
ancmnmhmduammuw

6 AGress (number. steet, and aﬁt. or suite nof
215 16th Street Suite 700

"Hequester's name and addtess (optona)

*

6 Gity, state, and 2iP coda
Denver, CO 80202

Print or type
Seo Speeiﬁc hwhucﬁ;uns on page 2.

T Ligt accourit number(sy hiere {optional)

aHpayer Identification Number [FIN]

Entar your TIN in the appropriata box. Tha TIN provided must match the name given on Hne 1fo avcﬂd

bagkup withhelding: For Indlviduals, this is gensrally your social security nurmbar {SSN). However, far &
realdent allan, sole proprietor, or dlsregarded entity, ses the Part | Ingtructions on page 3. For other - -
entifes, Itis yqur employer identitication mimber {EIN}. If you do ot i'!ave a number, see How 1o gata

TIN on page 3.

Note. i the account s inimora than ana name, see tha mstrucimns for line 1 and the chart on page 4 for

guidéfhes on whose numbet to enter.

¥
Soclal seoirity _mj.l_mbar

or ¢
Employer dentification number

Cerlification

Under panaltios of parjury, 1 certify that:

1. The number shown on this form s my comect taxpayer iden:lf cation number for § am walting for a number to be lssued 1o me);-and

2. { am not subject to backup withholding because: ) | am exempt fram backug withholding, or b} | heve not been nofified by the Internal Havenue
. Service (JRS) that | am subjact to backup withholding as & resiilt of a failure' to repoit all interast 6 dividends, or {¢) #ho IRS has notified me that | am

" ne longer subject to backup withholding; and
8. 1ama U.8. clilzen or other U8, parzon {defined below): and

4.The FATEA codefs) antered on this form {if any) indiealing that 1 am exempt from FATCA reporting is correct,

Certification instructions, You must cross out ltem 2 above if you have been notified by the IRS that you até curténtiy subject to backup withhiolding
because you have falled to report all Interast and dividends on your tax retum. For real estate transactions; ltesiv 2 does not apply. For mortgage
Intarest paid, acquisition or abandcnmant of sacured property, cancellation of debt, contributions to an indlviciual retiremant arrangemant (RA), and

qenerally, payments ather than Iy
Instructrons an pa_ge 3

Fand dividends, you arg nof requlred fo slgn the oertlficatlon. but you must providé your sarect TIN. Sae the

Slgn Signature of / A5 P
Here 1 U8, person» ,/,,

Genaral Instructions

Section raferencas are to tha iteraal Revenus Code unless ctherwiss noted.

Future developmiants. Inforaistion abolit devalopments effecting Fonm W-8 (such
*as legisiation anacted aftar we release 1t} is at www is.govfwd.

Purpose of Form

An iridfividual oF sitity (Foim W-8 requiester) who Is required to file ar information
return with the JAS must obtain your comect taxpaysr identification number (TIN
which may be your social security Rifmber (SSN}, Indlvidual taxpayer identification
' gumber (TN}, adoption taxpayer ldentification number (ATIN), or employer.
idantification number (EWN), to réport oh an Infarmation retirm tha amaount pald to
you, or other esnount reportatile or an information retura. Examples of informatich
returns Inciuda, but are not limited to, tha fallowing:

* Form 1089-INT {isrest eamed or pac) *

* Form 1009-DiV (dividands, Inciuding thasefrom stadks or mutual funds)

* Fosrn 1029-MISC (varfous types of inctim; prizes, awards, or gross proceeds)

o Forrn 10808 (stook or mutual fund sales and certa'n other transactions by
brakers)

« Form 1099-8 (proceeds from real astata franesactions)

« Farm 1088-X (merchent card and third parly network fransactions)’

Date >

E @atuderit koan interast), 1088-T

» Form 1088 (home mortgage Interest), 193
(iltian)
* Form 10089-C (canceled debt) .
» Form 1099+A {gequisition or abandoamant of secured property)

Use Forrn W-2 only if you are a U.S. parson (inailing acosldent alian), to
previda your comect TIN. ]

I you oo act retum Forrn W-9 lo the raquastar with & mv, mrghf be subject
to Backup withtoiding. See What /s backup wlthholding? on page 2,

By signing the flled-out form, you:

1. Cerilfy that the TIN you are giving is correct {or you ara walting for a number
to ba issued),

2. Cerfify that you are not subject to backup withholding, or

3. Cleim exemption from backup withtislding ¥ you are a U8, sxempt payea. If
applioabls, you dre also cartifylng thet as.a U.S. person, your afocable share of

any partnership income from a U.S. trade or business is not subject to the
withhotgirng tax on faralgn pariners’ share of effectively connectad eome, and

4. Cortify that FATCA codz{s) enteredd on this form {if any) [ndleating 1hat you are
axemnpt farn the FATCA veporting, Is coifect, Sea What Is FATCA reparting? on
page 2 for furthe? liformation,

Cat. Ho. 10231X

Form W'—ﬁ'(ﬁav. 12-2014)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY)
3/6/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXT|
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
END OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such ondorsement(s).
PRODUCER 2Bso6dlgﬂ.lll?erlganlInsu&aréce_tA %r(l)cy RANE""
) Phillips Boulevard, Suite PHONE _ vy FAR vy
Ewmg, NJ 08618 EdeIL XE): 609-896-3434 {AIC, No: 609-895-1468
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
www.hardenperiman.corm 2085390 INSURER A : Federal Insurance Company 20281
INSURED . INSURER B: Chubb Insurance Company of New Jerse 41386
SLI Global Solutions, LLG our pany. !
INSURER ¢ : Exscutive Risk Indemnity Inc 35181

216 16th Street, Suite 700
Denver CO 80202

INSURER D :

INSURERE :

INSURER F ;

COVERAGES

CERTIFICATE NUMBER: 34539022

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LI
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TER
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE IN
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS

STED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
M OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
SURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'E%EF'? TYPE OF INSURANCE KE POLICY NUMBER ﬁﬂ%&%‘fﬁ% (535‘&%%; LIMITS
/ | COMMERCIAL GENERAL LIABILITY v EACH OCCURRENGE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR $ 1,000,000
A l 35312580 1172017 [1/1/2018  [FEEMISES (Ea oonymence)
L MED EXP (Any one person) $ 10,000
| PERSONAL & ADVINJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| v | PoLicY |:| i Loc PRODUCTS - COMPIOP AGE | § Included
OTHER: $
| AUTOMOBILE LIABILITY o ontan o HMIT T 1,000,000
7 ANY AUTO BODILY INJURY (Per parson) | §
A gl‘j\"rh(‘)EsDUNLY - iﬁ?(E)EULED 74977609 17172017 11172018 BODILY INJURY (Per accident) | $
|, | HRED - NON-OWNED PROPER]Y DAMAGE 5
LY | AUTOS ONLY ¥ | AUTOS ONLY {Per accldanty
$
| | UMBRELLALIAB /| occur EACH OCCURRENCE $ 10,000,000
B |/ |Excessuas CLAIMS-MADE AGGREGATE $ 10,000,000
79737593 1M1/2017 1/1/2018
DED | | RETENTION § $
WORKERS COMPENSATION PER GIH-
AND EMPLOYERS® LIABILITY YIN v [ StRnore |80
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACGIDENT $ 1,000,000
A ﬁF'ﬁEf’MﬁMﬁﬁ?EXCL“DEm |___| NiA . 1.000.000
ancatory in E.L. HSEASE - PLOYE!
ifyon. deesibe under 716528917 1112017 | 1/1/2018 EMPLOYEE| $ A,
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | 1,000,000
C |Professional Liability 68007910 5/20/2016 |[5/20/2017 [5,000,000 Liab Limit
B [Crime 82090153 1112017 1M1/2018 1,000,000 Limit

per the terms of form 80-02 2000 (4-01) MDCPS is included as additional
insured requiring such coverage. Coverage will apply on the Primary/Non

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 10, Additisnal Romarks Schedule, may be attached If more space is raquired)

insured; contingent upen an underlying written agreement with tha named

Contributory basis.

CERTIFICATE HOLDER

CANCELLATION

Mississippi Department of
Child Protective Services
PO Box 346

660 North State St
Jackson MS 38205

ACCORDANCE WITH THE POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

Douglas Borden

AN

ACORD 25 (2016/03)

34539022 | 1998-01-16 08:53:44.013 | 17-18 SLI Master | Matthew Moraski | 3/6/2017 4:14:02 PM {EDT) | Page 1 of 1

© 1988-2015 ACORD CORPORATION, All rights reserved.
The ACORD name and logo are registered marks of ACORD
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FORM




10/24/2017

View Natails - Fntity Overview | System for Award Management
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__Entity
Dash béaid-

Entity Registration
» Lore Data
» Assertions
» Reps 8 Certs
4 POCs

¥ Exclusionhs

» Active Exclusions
+  Inactive Exclusiong

» Excluded Family
Members

Username

Password

Forgot Username?

Forgot Password?

togln

Create an Account

HLI Global Solutions, LLG

DUNS: DESUIZEAT  CAGE Coder 1QLMg
Status: Activa
Enpiration Bate; 88709/ 2054
Purposs of Reglstration: Al Awords

BEEL 14TH ST SVE 00
SILVER SPRING, MD, 208102848,

HMTTED STATES

Entity Overview

Entity Registratlon Summary

Namae: SLI Giobal Solutions, LLC
Business Type: Business or Qrganization
Last Updated By: Lydia Stone
Registration Status: Active
Activation Date: 08/28/2017
Expiration Date: 08/09/2018

Exclusion Summary

Active Exclusion Records? No

GSA

M DS,

Lpite

Search Records
Date Access
Chack Siatus
Ahout

Heln

FRICEAL USE ONLY. This

i is st i me

Disclaimers
sibility

Privacy Policy

FAPHS gov
GEAQovTAE
TRA GOV
LUSA.gav

https:/Amvww.sam.gov/| portal/SAM/?navigationalstate=JBPNS_rO0ABXdcACJgYXZheCEmYWNIcy5wb3J0bGVOYnJpZ GAILINUQVYRFX0IEAAAAAQADG ..

11
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FDVE-004-001
March 2017

MISSISSIPPI DEFARTMENT OF CHILD PROTECTION SERVICES
PARTNERSHIP DEBARMENT VERIFICATION FORM

Please Print Clearly or Type

1 Subgrantee’s/Contractor’s Name o
SCT GlopAt. SouaTiopk Ll
Authorized Official’s Name o
. VERNCN DPre
DUNS Number ‘
1. 5L HAS LT
Address ' ‘
5585 NP5k . SiwEi SPRaNg M Lot e
Phone Number
20 S8 F T @

[ hereby certify that all entities who are in partnership with MDHS: (subcontractors, subrecipients, et al.)
are not on the federal debarment fist on www.sam.gov — System for Award Management. Proof of
documentation of partnership verification with SAM shall be kept on file and the debarment status shall be
checked prior to submission of every contract/subgrant and modification to MDCPS.

o TR
T g
Sigiiature of Authorized Official Date

pm.
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l:f:pd_s's'ibflaj please have the ¢

Tharks, -~
'I'Ia\jl'ojr' p j:_

:F_rcim::.fess .Di.ck:lns.o.ﬁ:. SRR

Sent: Tueédav, Octob‘erB 2017" 4-53 PM’ R

Begm forwarded message

From Laura Jackson <Laura Jackson dfa
Date, October 3 2017 at 127: 28 PM CDT E

Cenfe The reason would .

Laura Jackson
ercutwe Dfr'ector
Dwartmc_nt of Flnam.e and At‘immlstration

laura 1ackson@dfa ms. qov

601-350-3403 Office Mobilie 601-827-2560"
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P'o' Box 257 Jackson MS 392:35
501 North West Streat, Sum, 1301
Jackson, MS ,39201 :'::f' w

'Sent Monday, Or.'tober 2 2017 5 22 PM

Tor Laura Jackson <Laura Jackson@dfa 'ms Hov>
Cc. Brian Pugh< riain. Pugh@dfa m' 'gnv> : :
Subiect. Re Question fmm fast week L

Jess chkmson

.To Jess chkmsﬂn
:Cc. Bnan Pugh

Subject. FW Questlcm from last week

Good-afterngon=" "

See beluw {or the response from the SPB Dlreclur Keilv Hardwrck ahuut vaur questlan frum ]as[ week regard ng, the Center for Suppart Qf Famllles 1 will be glad to

duscuss w;th you whe y_ is are avallable My advice would

Hope this heli :

Thatks, - o200

I.a'ur'a':l'acksori
Executfve D.‘racrcr'
Deaarlmeni af Fsr’;an(:e aﬂd Admmlslratfon

Iaura 1ackson@dfa ms qov;

Because of froim. PSCRE : : of na; reason whv thev wuuld he required tu do an RFP for these

senﬂces’. it

and regulations notwithstanding theirexermption. They ara cartainty within their prerogative if they. chcse o do an RFP
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Hﬂpe.thi_s E:éEps.f : i

From: 'Laura Jac'ks'uri [:!’_ujd [

'Laura Jacks n

bxec:ut.vve Derectar

Deu:-rtment of Flnance and Administra Fitar
Iaura 1ackson@dfa ms.aov :
601-359- 3403 Ofﬂcc MObI!E 601 92 2550 :

P O an ?G? Jackson 'MS 39205
501 Horth. wgst Street, $u|ts, i30i
Jatksan Ms 39701 """

the above e—mall RS
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